
HCLSoftware Certified Digital Experience 9.5+ Foundational Practitioner 

(HCL-DX-FND-95+) Certification Exam Guide 

 
             

Introduction   
This certification exam is the starting point of your HCL DX certification journey. This certification is to validate your 

basic knowledge of on HCL DX v9.5+.   The HCLSoftware Certified DX 9.5+ Foundation Developer must demonstrate 

basic skills associated with HCL DX product working as a Business User, Developer and Administrator. 

Requirements   
There are no pre-certification requirements to attempt this HCLSoftware Certified Digital Experience 9.5+ 

Foundational Practitioner exam. 

 

Certification Format  
• Multiple choice – Has one correct response and three incorrect responses   

• Number of questions: 50   

• Passing score: 70% (35/50)   

• Exam duration: 60 Minutes   

Unanswered questions are scored as incorrect; there is no penalty for guessing.    

Exam Results  
The HCLSoftware Certified Digital Experience 9.5+ Foundational Practitioner certification exam is a pass or fail 

exam. The exam is scored against a minimum standard established by HCLSoftware Subject Matter Experts who 

follow certification industry best practices and guidelines.  

  

One MUST score a minimum of 70% marks in this certification exam to earn the Foundation certification. Failing to 

score this minimum percentage will lead to failing the Foundation certification. 
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Exam Content   
This exam guide includes competency areas for the exam as seen below. This exam covers content specifically for 

HCL DX v9.5+. 

Competency Area  

HCL DX Introduction  

DX Business User 

DX Developer  

DX Administrator 

  

Competency Area 1:  HCL Digital Experience Introduction 
1.1. What is HCL Digital Experience  
1.2. HCL Digital Experience Capabilities 

Competency Area 2: Digital Experience for Business Users 
2.1. Site Manager 

2.2. Practitioner Studio 

2.3. Digital Assets  

2.4. Web Content 
2.5. Content Targeting 

Competency Area 3: Digital Experience for Developers 
3.1. Theme 

3.2. Web Content 
3.3. Script Application 
3.4. Digital Data Connector 
3.5. Experience API 

Competency Area 4: Digital Experience for Administrators 
4.1. Deployment 

4.2. Staging 

4.3. Upgrade 

4.4. Practitioner Studio Administration 

4.5. Security  

 

Exam Preparation Resources  
It is recommended to complete Level 100 courses on HCL Digital Experience available on HCL Software U  

or  

Attending an instructor led beginner level training on HCL Digital Experience with hands-on experience. 
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https://opensource.hcltechsw.com/volt-mx-docs/docs/documentation/Iris/iris_api_dev_guide/content/themes.html
https://opensource.hcltechsw.com/volt-mx-docs/docs/documentation/Iris/iris_widget_prog_guide/Content/GestureAPI.html

