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Introduction

This hands-on lab gets you started on the HCL Digital Experience (DX) platform and its integration
with HCL Discover. You will learn how to configure HCL Digital Experience to work with HCL Discover.
This gives you a simple way analyze how your DX site is used, how to find struggles, optimize it and
how to run session replays to debug any issues.

In this DX lab, you play the role of Harry Pappus who is a DX administrator.

Harry Pappus, Administrator, based in Chicago (USA)

You will need to set up the integration between DX and Discover. You will update the theme and
profile with the integration resources. And you may optionally create a replay rule to show images
when authenticated. Optionally, you may also make it easier for site managers to get access to the
HCL Discover user interface and make the integration more modular.
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Prerequisites

1. Completion of HDX-BUS-100 and HDX-ADM-100 (and optionally HDX-DEV-100 Theme
Development for part 4 of this lab) courses, including the optional labs. This gives you a good
basic understanding and helps you deploy and understand the DXClient tool.

2. Access to a DX server. You may use a SoFy DX Solution Modules
(https://hclsofy.com/catalog/dx-solution-modules) & HCL Discover
(https://hclsofy.com/catalog/discover) deployed.

3. Access to download the Lab Resources on the DX MarketPlace:
https://hclsofy.com/dx/catalog/dx-integration-with-hcl-discover-sample. Download and
unzip it.

You will be using the following user IDs and passwords:

Purpose User Password
Your official email id  Your password
sol-admin <from SoFy solution>
hpappus HCL-DemO
wpsadmin Wpsadmin
admin <from SoFy solution>

HCLSoftware U 5 ©2024 HCLSoftware
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Lab Overview

In this lab, you will setup the integration of HCL Digital Experience with HCL Discover and test it with
one of the DX sites. There are several parts in this lab, shortly introduced now.

Part 1: Setup HCL Digital Experience theme with Discover extension

To allow to integrate HCL Discover with HCL Digital Experience more easily, you may use the
Discover Web Content Library. This contains a Global Config to be set and a content to be added to
the theme. Then you will test it if it sends the site information to the Discover server.

OMRpRm
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(% (] Eements Console Sources Performance  Memory  Application ~ Security  Lighthouse 017 @1 & i X
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40/42requests = 2.8MB/2.8 MB transferred = 4.3 MB/ 4.3 MB resources ~ Finish: 1.0min = DOMContentLoaded: 1.54s | Load: 1.97 s

Part 2: Check DX integration in HCL Discover

The next step is to check if your navigation on a DX site gets into HCL Discover. You may optionally
create a replay rule to show images when authenticated.

Discover Session View Options Overlays

Replay ‘ [ ] [ ] l First l l Previous l I Next l [ Last I ’ Annotations | Replay Renderer: Chrome
Gen Time: null Net Trip: O Round Trip: O Response Size: 116,741b Status Code: O Capture: DOM Traffic Type: BROWSER
Navigation (g

Dl

Sessions ~ Events  Forms Fields

Filter By

Page URL Timestamp Gen
v [ N/A(..  httpsi//dx. play.hclsofy. tal, 1/4/2022 8:22 '
s o HEALTH AND WELLNESS
vl id: stBanner value: event: click N/A(Live site) (no matching pa  1/4/2022 8:22 0. We've got a huge library of great ideas and activities to
keep you and your family happy and healthy.
I > [J N/A(L.. https:/dx. play.hclsofy.com/wps/portal/woodburnhe I 1/4/2022 8:22. I
> [ N/A(L.. https:/dx. play.hclsofy.com/wps/portal/woodburnhe  1/4/2022 8:23 I
HIGHLIGHTED HEALTH AND WELLNESS ARTICLES

> [ N/A(L.. https:/dx.c play.hclsofy.com/wps/portal/woodburnhe  1/4/2022 8:23 '

- © FEEDBACK
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Optional Part 3: Integrate Discover in the Practitioner Studio

To allow administrators to access the Discover Portal — Home Page more easily, you may integrate
access to it in the Practitioner Studio.

{ar Home >
Sites e
B Web Content >
= Sites @ >
¥l Digital Assets >
oo Site Templates >
<& Themes >
g Personalization >
] Discover >
i) Administration b

Optional Part 4: Setup HCL Digital Experience theme with Discover extension

Another way to configure HCL Discover with HCL Digital Experience is with theme modules. This
gives you more granular control per page when to use it. In this part, you will update your theme to
add the Discover modules and update the profile.

[ ] profile_spotlight.json — spotlight

p EXPLORER Js DiscoverUl_for_DX.js.uncompressed.js Js DiscoverUl_for_DX.j {} profile_spotlight.json ®
1

v OPEN EDITORS | 1UNSAVED profiles > {} profile_spotlightjson > [ ] modulelDs > I 0
Js DiscoverUI_for_DX.js.uncompr... > endpoint:
Js DiscoverUl_for_DX.js modules|...
@ {} profile_spotlight.json profiles

v SPOTLIGHT
v profiles
> schema
{} profile_bootstrap.json p_theme_simple"”,
{} profile_deferred.json
{} profile_spotlight.json
= readme.txt
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Part 1: Setup HCL Digital Experience to integrate with HCL Discover

To allow to integrate HCL Discover with HCL Digital Experience more easily, you may use the
Discover Web Content Library. This contains a Global Config to be set and a content to be added to
the theme. Then you will test it if it sends the site information to the Discover server.

1. Firstimport the Discover web content library. From your downloaded resource, you will find
this under src/Web_Content_Library. On the DX Solution Modules on SoFy this is already
done for you. To import it, use the DXClient with the following command line using an admin

account, such as wpsadmin/wpsadmin:

dxclient wem-library-import -libFilePath <folder where you unzipped the lab
resources>/Discover-wcm-library-export.tar.gz -dxWASUsername wpsadmin -
dxWASPassword wpsadmin

2. Then, in the Global Config of this Discover library, you need to set the Discover Packet
Forwarder URL. In HCL SoFy, you get this URL from the Sandbox Links. Use the right button

on Open of Discover Packet Forwarder and use Copy Link Address.

HCL SoFy

(‘ HCL Discover
o vl

@ Deployed

Sandbox Expires

(O sandbox Links

Home Page - Discover Portal
Login ID
Password

Discover DNCA

Discover Packet Forwarder

HCLSoftware U

API Directory Sandboxes

Guide B

[ ]
0]
~ °
HCL Disc
mpen Link in New Tab Bvid
admin  Open Link in New Window npri

. Open Link in Incognito Window se s
init

ave NK A Bnce
E Copy Link Address B

Copy nique

Copy Link to Highlight :ach
1 Search Google for “Open”
Print...
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3. Thenlogin to your HCL DX server. Use HCL SoFy to find the link to the Demo Home page.
Click Demo Home Page. Notice the default admin login account, you could use as well.

A' DX Solution Modules

& Deployed []
Sandbox Expires @
.” Sandbox Links ~
Demo Home Page m
Login ID wpsadmin [
Password wpsadmin |—D

4. Login as Harry Pappus (User ID: hpappus, Password: HCL-DemO, or the default admin
account wpsadmin).
e |@
i User D r demo recording, download the la
N
I sess them.
1 cl-dx.
5. Go to the Practitioner Studio — Web Content and open the Discover library. Then go to
Content — Global Config — Global Config and click Edit.
& Back Qi ox Content Composer °
Web Content A o R B Gontent > I 2 G\obs\conﬁgl > Global Config tes
T T B) ooeton s @
®  Preview Personalization
[]  Web Content Librari B e Discover
Syndicators B ML Configuration Administratic 2 ) ]E[
82 Subscrivers B Portaiste :j‘“:"’;“‘” e fomi oo
@ Feed Configurations B Semetime - ‘Giobal C
7] Foed Jobs B e | e e e [ et
HCLSoftware U 9 ©2024 HCLSoftware
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6. Here you see the Discover Packet Forwarder URL. Update it with the URL you copied before
and click Save.

<« B Global Config @@ EditMode  ® Published  More ¥ Cancel

Discover/Global Config El Properties
Properties Type
“Name = Content
Global Config O
Versions Status
Display Title Published
Global Config @
Location
Comments
- Discover / Global Config
Description
Global configuration for HCL Discover integration uuID

3b4f26f7-ab9e-49a9-8ddc-
*Select Content Template

=
Discover / Global Config - CT 595d59016c7¢c )

*Select Site Area Last Modified
Discover / Global Config Aug 1, 2022 8:42 AM
Creator
Element Harry Pappus

Content Properties

Content Template

Discover / Global Config - CT

Discover Packet Forwarder URL ( Short Text)

https://unidiscover-packet-fwdr. play.hclsofy.com/DiscoverUIPost.php

—
Enter the path to the Discover endpoint. The endpoint is the URL path . R
Field Requirements

@ 75/250 maximum characters

»

7. Then you need to add this content to your theme. Again, in the DX Solution Modules, this is
already done for you. You may check it now or go directly to step 9. Go to the Theme
Manager first and edit the Spotlight theme.

Published Site v = @ : X5 English v o ()
& Back Q @ x Home
Web Content
Themes Theme Manager . Creat
ites

=0 i ~ Digital Assets
Site Templates
23 Analyzer
custom.portal.theme.Blank Q ‘0‘

Personalization

Portal 8.5 ) ~ Discover ) Q 0‘
The default theme that is used by HCL Digil +and responsive o

design elements. You can copy this theme { e :
B ich Administration

Spotlight N
Spotlight Theme HeIp Center a .0 I

Support |
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8. Inthe right HTML files of your theme, here theme.html, integrate this Global Config content

using the dynamic content spot for WCM content as follows:
<!-- load the HCL Discover integration /-->
<a rel="dynamic-content' href="dyn-cs:id:st_wcm_content?path=Discover/Global+Config/Global+Config'></a>

as shown

Published Site v B @ H Xp English ¥ o ()

theme.html %

<link rel="dynamic-content" href="dyn-cs:id:st_head">
20

21 <!-- load the HCL Discover integration /-->

22 <a rel='dynamic-content' href='dyn-cs:id:st_wcm_content?path=Discover/Global+Config/Global+Config'></a>
23

24 </head>

25 <body id="content" class="lotusui30dojo tundra claro locale en">

9. The spotlight theme is used in the MyWoodburn page (not the original Woodburn pages),
Woodburn Healthcare, Woodburn Stores and in the Spotlight Site Template you may use to
create your own site. Try it out as anonymous and then connected on Woodburn Healthcare.
Log out and then go to the home page. Use the developer tools and check under Network,
check you have valid calls with DiscoverUIPost.php (they are valid if the return the 200
status code). You may visit some other pages and even log in.

WCODBURN
i

fi

X
2
[21]
: =)
4 w
q w
w
R @) | Elements Console Sources Performance  Memory  Application  Security Lighthouse 017/ B1
® O ¥ Q | OPresenvelog = (O Disablecache Nothrotting v = 4 ¥ ]
Filter O Invert () Hide data URLs All Fetch/XHR JS CSS Img Media Font Doc WS Wasm Manifest Other () Has blocked cookies () Blocked Requests (J 3rd-party requests
| s000ms 10000 ms. 15000 ms. 20000 ms 25000 ms 30000 ms 35000 ms 40000 ms 45000 ms 50000 ms 55000 ms 60000 ms 65000 ms 70000 ms
Name Status Type Initiator Size Time Waterfall a
< loaaing.gir 20 ar MasnUp:ra;CoIIeCTIoN (SOTSET=UKEOT. . ToKE 104 ms
~ HealthResources_Mastehead.png?MOD=AJPERES&CACHEID=...PACE-al... 200 png razcollection?themelD=7,) 819E1982... 686 kB 216 ms
*Icon_Wellness.png?MOD=AJPERES&CACHEID=ROOTWORKSPACE-4680... | 200 png razcollection?themelD=ZJ 819E1982... 83kB 127 ms
[ DiscoverUlPost.php 200 fetch VM11654:1 6318 197 ms
[ DiscoverUIPost.php 200 prefiight Prefiight @) 08 311ms
= Teaser_PowerNap.png?MOD=AJPERES&CACHEID=ROOTWORKSPACE-4... 200 png razcollection?themelD=Z,) 819E1982... 121k8 134 ms
a Teaser_FamilyExercise.png?MOD=AJPERES&GACHEID=ROOT...PACE-84... 200 png razcollection?themelD=Z,) 819E1982... 131 kB 203 ms
Icon_Condition.png?MOD=AJPERES&CACHEID=ROOTWORKSPACE-adb... | 200 png razcollection?themelD=2J 819E1982... 6.4kB 107 ms

40/42requests | 2.8 MB/2.8 MB transferred | 4.3 MB/ 4.3 MB resources | Finish: 1.0min | DOMContentLoaded: 1.54s = Load: 1.97 s

You have now successfully configured HCL Digital Experience with your HCL Discover server.
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Part 2: Check DX integration in HCL Discover

The next step is to check if your navigation on a DX site gets into HCL Discover. You may optionally
create a replay rule to show images when authenticated.

1. Open the HCL Unica Discover Home Page — Discover Portal. You may find the link and
administrator credentials in the Solution Content of SoFy. Click the Open Link and
remember the User ID and Password.

< Back Solution Content

Quick Links @ & o

Discover DNCA

Open Link
https://unidiscover-dnca. .play.hclsofy.com/summary.php [[] pen =i

Discover Packet Forwarder

https://unidiscover-packet- r|:| Open Link
fwdr. .play.hclsofy.com/DiscoverUIPost.php

Home Page - Discover Portal
https://discover-portal .play.hclsofy.com/portal r[j

Open Link

User ID : admin
Password : init

2. Then log in with this User ID and Password.
unica

Login to your account

Password*

3. Then go to Sessions — Search Active and click Search.

Discover hwithin vSeIecl v Quick Session Search Q. @ Admin @ Help
[ Dashboards Active Session Search
I
5 Events DefaultActive (i) [ Selecttemplate | [ Search options | Reset |[ open [ save [ wunk
search scope
Search Completed AND-Same Ses v

Search All

Manage Search Templates v Basic Search Fields

Text in Response

@ Reports Text in Request

include |~
D Data Export Text in Response
4¢ Discover Events

> Session Info

> Page Info

HCLSoftware U 12 ©2024 HCLSoftware
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4. You see the session and all the hits generated. Then click the Replay option.

Discover Search within [T i Quick Session Search Q. [IRCILCUALIN ? JIES
[ Dashboards Active Session Search  Session List
ﬁ Events <Default> v

Q. Sessions
6 of 6 sessions Displayed time zone: (UTC-08:00) Pacific Time (US & Canada)

Search Active

Search Completed L2
Search All Actions Session Time Duration Login ID Events Hits
DR DU =S ° o @B 1/4/20228:23:10AM  00:00:20 28

@ Reports

5. Select Advanced.

Replay Session

esp

:00

151
o

6. And then click at the pages visited in that session to replay them.

Discover Session View Options Overlays

[ Reply | [ ] [ ] [ First ‘ | Previous | [ Next | | Last H Annotations | Replay Renderer: Chrome

Gen Time: null Net Trip: O Round Trip: O Response Size: 116,741b Status Code: O Capture: DOM Traffic Type: BROWSER

Navigation

c < WCODBURN
°HEALTHCARE

Sessions =~ Events  Forms Fields

Filter By

Page URL Timestamp Gen
v B N/A(. httpsi/dx. \ playhclsofy.com/wps/portal/woodburnhe  1/4/2022 8:22 '
! HEALTH AND WELLNESS
w id: stBanner value: event: click N/A(Live site) (no matching pa  1/4/2022 8:22 0 We've got a huge library of great ideas and activities to
keep you and your family happy and healthy.

I > [3 N/A(L.. https:/dx. play.hclsofy. ps/p I 1/4/2022 8:22 1
> [ N/A(L.. https://dx. play.hclsofy.com/wps/portal/woodburnhe  1/4/2022 8:23 U g
<
HIGHLIGHTED HEALTH AND WELLNESS ARTICLES o
> @ N/A(L. https:/dx.c play.hclsofy. ps/p 1/4/2022 8:23 ' 2
[
Q
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7. You may notice that images do not display correctly for authenticated users. This is because
the images are reloaded from the server and not put into the Discover cache data. When
you do a replay of an authenticated user, the image URL is /myconnect/ (which means you
need to be authenticated to see it) and this cannot be reached from Discover. To make them
display correctly, you need to create a Replay Rule that replaces any /myconnect/ into
/connect/. Under Options, click Replay Rules and Edit Rules Profile.

Discover Session View | Options |[Overlays

| Replay I | Ul Events - :]

Page Numbering

Gen Time: null Net Ti sponse Size: 42,526b

Page Naming
c <

Navigation
Sort

Sessions Events For

Filter By

Paae Timestamp = Gen

Replay Rules Edit Rules Profile

Advanced Suggest Rules

8. Then click New — New Host.
Rule Profile Editor

GUI Editor = Raw XML  History

Delete I | Properties | ‘ New... |JL ll'”m“?
li— i

www.sample.com
Add IgnoreURL... ]

UL " ovd?*
@ !gnoreURLs-URL:/path/*.axd? Add IgnoreElement I

M DAniinl DI o_1 IDI - /nath/nAaniin aen2*
9. Enter the host of your DX server and click Add.
Rule Profile Editor

Raw XML  History

| Delete | | properties | [ New.. ‘

- Add New Host

Enter a new HostName to add to Replay Profile

dx. .play.hclsofy.com I

HCLSoftware U 14 ©2024 HCLSoftware
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10. Then select your new host and click New — Add ResponseMod.

' Rule Profile Editor

GUI Editor Raw XML  History
Delete | | Properties |
R
- www.sample.com
q @ 'gnoreURLs-URL:/path/*.axd?*

. PopupURLs-URL:/path/popup.asp?*
@ RemapPort-from 1024 to 80
. ResponseMod-pattern:top.location != location replacement:0 url:.*
. RemapHost-www2.sample.com
HostProtocol-auto

dx. S play.hclsofy.com

T &

New Host... |

Add IgnoreURL...
Add IgnoreElement
Add PopupURL...
Add Host Remap
Add Port Remap
Add Host Protocol

Add RequestMod

Add ResponseMod

Add ExternalFileMod

Add HighlightonlyURL...

11. In URL, enter your HCL DX host or open it to all servers, using .* to work on all URLs and
then enter Pattern /myconnect/ and Replacement /connect/. Then click Apply.

Rule Profile Editor

Raw XML History

GUI EQITOor

Create Response Modify Rule

Hostname: dx. 1play.hclsofy.com

f URL:
ReqVar(optional): Value:
pattern:

Replacement: I -
Occurrences: OFirst @all
<
HCLSoftware U 15
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12. Then check it and click Apply Rules.

Rule Profile Editor

GUI Editor

Raw XML History

Delete | | Properties | | New...

www.sample.com

% . IgnoreURLs-URL:/path/*.axd?*

. PopupURLs-URL:/path/popup.asp?*

@ RemapPort-from 1024 to 80

. ResponseMod-pattern:top.location != location replacement:0 url:.*

. RemapHost-www2.sample.com

@ HostProtocol-auto

& xR play.hclsofy.com

ResponseMod-pattern:/myconnect/ replacement:/connect/ url:.*

13. That’s it. It may take some time before this starts to work. If you want to create dashboards,
you also need to enable the events. Go to Discover — Manage Services. Then open

processor-0, Transport Service, click Privacy Filter configuration (processor-0) (Privacy.cfg)
and View Edit (Raw).

(O HCL Discover

[ Dashboards
G Events

Q. sessions

@ Reports

G Data Export

4 Discover

» System Status
» System Logs
System Statistics
User Activity

Manage Portal

Manage Services

HCLSoftware U

v Quick Session Search & dmin @ Help

Discover Services Management

WorldView Jobs Pipeline Status Advanced

WorldView  View: servers v CShow Disabled Servers  CFilter

+ B discover-portal-6bo77186d7-km7ba (Master)
+ @ export0
+ @hbro

E B processor-0

# Canister

 Canister Server

D Discover

+ o+ o+ +

# Discover Management Server
# FileBeat Service
# Scheduling Service

¥ Search Server

+ o+ +

¥ Session Indexer
| -1+ Transport Service
| & Privacy Filter configuration (processor-0) (Privacy.cfg) |
[ Transport Service configuration (processor-0) (DiscoverCaptureSocket.cfg)
& WinLogBeat Service
+ [@ replay-0
+ Msas0

16

Config Info
Description: Privacy Filter configuration (processor-0)
1D 20026
Component: Transport Service
Type: File Encrypt on Disk
Filename: Privacy.cfg
Used By: processor-0
Versions: 1- Initial version v
Version # 1
Description: Initial version
Modified; 12/M/2023 2734 AM
Modified By: DMS
Config Actions

l View/Edit |I View/Edit (Raw) ||
Revision History
l Edit Description || Change Filename ” Copy

©2024 HCLSoftware
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14. Then add the following extra rule below the other rules to enable the
DISCOVER DC_EVENTON action:
[Rule]
Enabled=true
Actions=DISCOVER DC_EVENTON

Se ey . PP o P I o) de I PDT
1-6bf N
Privacy Filter configuration (processor-0) e
Config Text: ©
In:
[Rule7] d
Enabled=False .
ReqField=URL P
ver _
ReqOp=EQ bsi
ReqVal=/tl_img.html £
Actions=DCIMG_SetResponseType, DCIMG_SetCaptureType d
d
[Rule8]
Enabled=true
Actions=DISCOVER_DC_EVENTON hf
er [SampleTest] [
axer ReqgField=StatusCode
ReqOp=NE [
rvic ReqVal=200
15. Then scroll down and under the RegSetVariable entry, insert the action details for

DISCOVER_DC_EVENTON and click Save.
[DISCOVER_DC_EVENTON ]

Section=env

Action=Replace

StartPattern=DISCOVER DC_EVENTON=FALSE
Inclusive=true
ReplaceString=DISCOVER_DC_EVENTON=TRUE

nepaTs DT Y T SI01 #

scripti
[ReqSetVariable] dified
ANa0t  |Action=Reqgset dified

vice RegSetSection=env

Serv| Field=HTTP_X_FORWARDED_FOR

ReqVallsField=True

rer

exer| | |[DISCOVER_DC_EVENTON]

Section=env

ervic Action=Replace
StartPattern=DISCOVER_DC_EVENTON=FALSE

m Inclusive=true

Send ReplaceString=DISCOVER_DC_EVENTON=TRUE

tSer{  |[TextBlockTags]
Action=Block
Section=response
Field=body
StartPattern=<!--DCXIHB-->

RINInIR(NIEE:

Test (Privacy)

Test (PrivacyEx)

I Save I
Version Description: l ] ot

HCLSoftware U 17 ©2024 HCLSoftware



HDX-INT-ADM DX INTEGRATION WITH HCL DISCOVER FOR ADMINISTRATORS LAB

16. Then click Add Task and Submit.

Versi
Desc
Modi
€M ypdate Server(s)? Modi
vice Add Push Config Task(s) Conf
Add Restart Task(s) [
r

Affected Servers: [

se [processor-0
Add To Current Job |I Add Tasks and Submit ] [
vice r

17. And restart the transport service. Click Transport Service and Restart.

(O HCL Discover MM Available Dates \/Se\ect v Quick Session Search @ I

[E Dashboards \ Discover Services Management
@ Events WorldView Jobs Pipeline Status Advanced
Q. sessions WorldView  View:  servers v OshowDisabledServers  JFikier Component Info
e ——— Name: Transport Service
a Reports + [B discover-portal-6bc7786d7-km7bq (Master) . 1014
+ (@ export-0 Server: processor-0

[%  Data Export + [@hbro state: Running
R - @ processor-0
4 Discover s @ Component Actions

» System Status + & Canister Server

» System Logs + D Discover l]

System Statistics + & Discover Management Server

User Activity & FileBeat Service
+ = Scheduling Service
Manage Portal

+ & Search Server
Manage Services .

+ + Session Indexer

. & Transport Service I
Privacy Filter configuration (processor-0) (Privacy.cfg)
Transport Service configurati 0) (DiscoverG o
& WinLogBeat Service

+ [R replay-0

18. Now check if it is correctly configured. Open the privacy configuration again. Click processor-
0 - Transport Service - Privacy Filter configuration (processor-0) (Privacy.cfg) and View Edit.
Discover Services Management

WorldView Jobs Pipeline Status Advanced

WorldView View:  servers v (Jshow Disabled Servers CFilter Config Info

. P ———— Description: Privacy Filter configuration (processor-0)
+ (B discover-portal-6bc77f86d7-km7bq (Master) ) p = & (o )
ID: 20026
+ E export-0 Component: Transport Service
+ (@ hbr-0 Type: File Encrypt on Disk
(B processor-0 Filename: Privacy.cfg
o Used By: processor-0
+ Canister Versions: 2- Version 2 v
+ & Canister Server . IS
Version #: 2
+ D Discover Description: Version 2
+ Di M s Modified: 1/10/2024 6:4016 AM
+ iscover Management Server Modified By: AN
& FileBeat Service
¥ Scheduling Service Config Actions

¥ Search Server

| View/Edit View/Edit (Raw)
|& Privacy Filter configuration (processor-0) (Privacy.cfg) | Assign (share)

[ Transport Service configuration (p! -0) (DiscoverC: cfg)

&% WinLogBeat Service

+ [ replay-0 Reload From Server
sas-0
+ 8

+ + +

¥ Session Indexer

¥ Transport Service

Edit Description H Change Filename ” Copy
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19. And you should see the DISCOVER_DC_EVENTON enabled. Click Cancel.

e View:  Server [(IQhaw Nicahlad & (Ciltar 1 Rafrach 1 _Confia Info
i Privac
3 po02
xpqd Privacy Filter configuration (processor-0) Fran:
Ibr- File
rog| Rules] Add Rule Privac
n proce
4 Actions Tests
c 1 Enabled TextBlockURLFields_WhiteList Delete | Edit |ZJE3 2_
q
) Di 2Enabled IndexRequest_Method Delete | Edit |[ZJE3
Di|  3Disabled DCXVID Delete | Edit [E3E3
« Fil 4Disabled BlockServer,EncryptAgent Delete | Edit 363
Sq 5Disabled WebMaster SampleTest], AnotherTest Delete | Edit [a]+]
S¢ 6Disabled BlockCCInResponsel, BlockCCInResponse2 Delete | Edit |[[JE3 I
Sq 7 Disabled DCIMG_SetResponseType, DCIMG_SetCaptureType Delete | Edit 363 o
Hisi
1 8Enabled DISCOVER_DC_EVENTON Delete | Edit (38 [—
5 har
& Tests:' Add Test —
‘W Name In Use ript
SampleTestl Yes —
epld fom
AnotherTest Yes |
as-+
S
Test (Privacy) ” Test (PrivacyEx) ‘
—
Version Description:l l Cancel
—

Congratulations! You have now learnt how configure HCL Digital Experience to work with HCL
Discover to get more insight of the use of DX.
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Optional Part 3: Integrate Discover in the Practitioner Studio

To allow administrators to access the Discover Portal — Home Page more easily, you may integrate
access to it in the Practitioner Studio. This is managed with a URL page. These are the steps you will

follow.

1. You first need to get the Home Page - Discover Portal URL. From the Discover SoFy Solution
Console, open your HCL Discover sandbox and do a right click on the Open button for the H
Home Page — Discover Portal and click Copy Link Address. You may also open it directly,
using the same Open and then connect using the User ID and Password shown. Please note

this, as it will be required to connect later on.

Q

F ~
(6 HCL Discover &N
\%
@ Deployed e a
i ome
Sandbox Expires

@ sandbox Links A HCL Discover

Home Page - Discover Portal | Open o """
Open Link in New Tab

Login ID admin (] Open Link in New Window
password nit VE] Open Link in Incognito Window
Save Link As...
| Copy Link Address
Discover DNCA Open

“des behavioral
roves conversio
struggles using

e is the number
| , and manage ¢
e session captt

2. Then connect to your DX instance and go to the Practitioner Studio — Administration — Site
Management — Pages and select Content Root, Practitioner Studio and click New URL.

Published Site v

& Back Q ! x

Administration Manage Pages

Home

Web Content

© Use the controls below to work with your pages. Browse or search for pages to work with. Click New Sites

properties and layout, move, export, assign permissions and delete pages. For more information, dlick H
[ | Ssite Management ~ Search by Title starts with v | Search: | [search| Digital Assets

Select Pagel, Content Root ) Practitioner Studio
Pages

Pages in Practitioner Studio Add, Edit, Delete, and Reorder pages

Virtual Portal  NewPage| % New Label

% NewURL [|% New Page from...

Site Templates

Themes

- Personalization

} Administration

~ Support

B @ g X English v

vate and deactivate pages,

ige 10f2 [»] (3] Jumpto

us

e DE@
ve A-E
ve AdE

ve D@

Page Templates
Title Unique name or Identifier Discover
S OHome hel.portal.home
Dug Applications v Ssites hel.portal.sites
“web Content hel.portal.webcontent Help Center
<& Themes and Skins > Dlsites hol.portal.contentsites.page
El Security N [ pigital Assets hel.portal.medialLibrary
HCLSoftware U 20
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3. Give it the name and friendly URL name Discover, use an existing reporting icon
report_data.svg, enter the Home Page — Discover Portal URL you just copied in the link field
and click OK.

New URL: Practitioner Studio

Title:

I Discover | 2] ‘
Friendly URL name:
I Discover I

Icon:
I report_data.svg l \
ggregation - Render Mode:

This setting will revert to SSA during runtime if the theme assigned with the page does not support CSA.

@ Inherit Parent Render Mode

Client Side Aggregation - Rendering
O Server Side Aggregation - Rendering
)1 want to make this page my private page

O Alink to the following portal page

Select a top level page:

Demo Home v

Select a child page:

® Alink to a Web page with the following URL
HTML

r-portal. .pIay.hcIsofy.com/PortaI/DefauIt.aspx” I

+/ Page Cache Options

4. And then you should see it integrated. You may move it up and if you click it, it will open the
Home Page — Discover Portal.

{a> Home >
Sites v
[]  Web Content >
= Sites >
= Digital Assets >
0 Site Templates >
<& Themes >
= Personalization >
>
] Administration >

You have successfully integrated easy access to the Discover Portal — Home Page in the Practitioner
Studio.
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Optional Part 4: Setup HCL Digital Experience theme with Discover

extension

Another way to configure HCL Discover with HCL Digital Experience is with theme modules. This

gives you more granular control per page when to use it. In this part, you will update your theme to
add the Discover modules and update the profile.

1. Use the instructions in Part 3 of Lab HDX-DEV-100 Theme Development (under

https://hclsw.co/hdx-dev-100) to work on your theme. From your DX Solution Modules SoFy
instance, choose the Spotlight theme. Then add the two modules discover_vxxx and
pako_vxxx from the host of your DX server under PortalServer/doc/discover or get them
from your unzipped lab files under the theme’s modules folder. Then edit the
DiscoverUI_for_DX-js.uncompressed.js. Search for endpoint: and change its entry to the
Discover Packet Forwarder URL you just copied and save it.

p EXPLORER
1

v OPEN EDITORS = 1UNSAVED

® Js DiscoverUl_for_DX.js.uncompr...

v SPOTLIGHT

> images
layout-templates

> menuDefinitions

v modules

\ discover_v1210
v head

Js DiscoverUl_for_DX.js

Js DiscoverUl_for_DX.js.uncompr...

preregs.properties
> getting_started_module
> pako_v104

st_compressed_navbar

HCLSoftware U

DiscoverUl_for_DX js.uncompressed.js — spotlight

Js DiscoverU|_for_DX.js.uncompressed.js @
modules > discover_v1210 > head > Js DiscoverUl_for_DXjs.uncompressedjs > @ <function> > [e] config > /&
1

3}, > endpoint:
services: {
queue: {

asyncReqOnUnload:
useBeacon:
useFetch:
xhrLogging:
queues: [

{

qid: “DEFAULT",
endpoint: ['h SE
maxEvents: 20,
timerInterval: 60000,
maxSize: 450000,
checkEndpoint:
encoder: "gzip"

verUIPost.phpl',
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2. Now you need to update the compressed version, DiscoverUl_for_DX.js, as well. You may
either use a minifier, that can be installed as an extension, or update it manually. You will
see that the services part in the DiscoverUl_for_DX.js is not compressed. Find that area again
using a search on endpoint: and change the URL to your Unica Discover Packet Forwarder
URL you copied before. Save you changes.

DiscoverUl_for_DX.s — spotlight
EXPLORER Js DiscoverU|_for_DX.js.uncompressed,js Js DiscoverUl_for_DX.js ®
v OPENEDITORS ' 1UNSAVED modules > discover_v1210 > head > Js DiscoverUl_for_DX.js <function> > (€] config > 2 services > /2 queue > /2 queues > J2 endpoint

Js DiscoverUl_for_DX js.uncompr... services: { > endpoint: Bl K 20f2 > & P4
@ Js DiscoverUl_for_DX.js modules/... queue: {
v SPOTLIGHT
asyncReqOnUnload:
useBeacon:
useFetch:
> Ccss xhrLogging:
> fonts queues: [

> bootstrap
> contributions

> help
qid: "DEFAU,

endpoint

> layout-templates maxEvents: 20,

> menuDefinitions timerInterval: 60000,

~ modules maxSize: 450000,
checkEndpoint:

> images

discover_v1210
v head
Js DiscoverUl_for_DX.js

Js DiscoverUI_for_DX.js.uncompr...

3. Then update the profile(s) of the theme for the sites you want to integrate. In DX Demo this
is the spotlight profile. Edit the profiles/profile_spotlight.json file and add on the top the
module for Discover, which is named to that of the module directory, in our case
discover_v1210.

) profile_spotlight.json — spotlight
r_[\ EXPLORER Js D rU|_for_DX.js.unc D JI_for_DX.js {} profile_spotlightjson ®
1
v OPEN EDITORS 1UNSAVED profiles
Js DiscoverU|_for_DX.js.uncompr... > endpoint:
Js DiscoverUl_for_DX.js modules/...
o {} profile_spotlight.json profiles
\ SPOTLIGHT
v profiles
> schema

{} profile_bootstrap.json

{} profile_deferred.json

nap_
"wp_portlet_c

{} profile_spotlight.json

= readme.txt

4. Save again and push the changes to your DX server. And then test it. First ensure, you clear
the cache. Go to the Practitioner Studio — Themes, select Utilities — Control Center and
under Invalidate Cache click Click to invalidate and test it again, as you did in part 1..

Published Site v N} :

& Back Q : X Home
Themes Control Center ~ Web Content
Sites

Invalidate Cache
This option allows to invalidate all s profile

=:  Manager Digital Assets

can make changes to profiles or m

Remote Debugging

This option controls whether the s by mor
usually uncompressed versions off bled for
individual client. If the featureisen | - resourc

he systt

You have successfully deployed the Discover theme modules and added to your profile used by your
pages.
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Conclusion

Using this lab tutorial, you have configured HCL Digital Experience to integrate with HCL Discover
and tested it.

You may use the Help Center to learn more details: https://help.hcltechsw.com/digital-
experience/9.5/install/installing the unica discover module.html.
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on HCL SoFy - https://hclsofy.com/

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://hclsw.co/dx-github

HCL DX Web Developer Toolkit - https://github.com/HCL-TECH-SOFTWARE/WebDevToolkitForDx
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Legal statements

This edition applies to version 9.5, CF215 of HCL Digital Experience and HCL Discover v12.1.10 and
to all subsequent releases and modifications until otherwise indicated in new editions. It uses the
DX Solution Modules with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2024 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or

disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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