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HDX-INT-100 DX INTEGRATION WITH HCL DISCOVER FOR BUSINESS USERS LAB

Introduction

In this lab, you will explore the integration of HCL Digital Experience with HCL Discover for
different use cases, such as identifying struggles. You may use the Woodburn Stores
business user lab to see how the struggles are discovered in HCL Discover, allowing you to
take the right actions to provide the best experience to your users.

In this lab, you will play the roles of three users of the fictitious Woodburn Bank company.

Mandy Zhang, loyalty customer, based in Boston (USA)

As Mandy, a loyalty customer of Woodburn Stores, you will discover how the site adapts to your
loyalty. You will try to make a new purchase and provide feedback on further improving the site.

®

e —

Rose Bozli, Woodburn Stores Marketing Manager based out of Tokyo, Japan

Rose, the marketing manager of Woodburn Stores, is authorized to see others content to
ensure the site is optimized for each member. She will use HCL Discover to see who are
using the site, how it performs, identify and struggles and use Mandy’s session details to
better understand how she may optimize the site. She may also update the dashboard to
show all bad promo codes.
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Prerequisites

1. Completion of HDX-INTRO and HDX-BU-100 courses, including the labs, as this gives you a
good idea on how DX works

2. A Discover instance and DX environment (using HCL SoFy DX Solution Modules
https://hclsofy.com/catalog/dx-solution-modules) that has been set up, as documented in
the Discover lab in HDX-INT-ADM

You will be using the following user IDs and passwords:

Purpose User Password

SoFy Login Your official email id Your password

SoFy Solution Console Login sol-admin <from solution console>
Discover Login admin <from solution console>
Customer Mandy Zhang mzhang HCL-DemO
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HDX-INT-100 DX INTEGRATION WITH HCL DISCOVER FOR BUSINESS USERS LAB

Lab Overview

In this lab, there are two parts in this lab, shortly introduced now.

Part 1: Navigate the Woodburn Stores Site to Generate Analytics Data

You will first navigate the Woodburn Stores site as a loyalty customer, Mandy. This will produce

analytics data that you may use to optimize the site.

.’ WODDBURN STORES

Mandy Zhang &
Home Shop v Joy Contact Us My Account

Basket LY
Hermitage Fit and Flare Dress
g Color: Red -+ $400.00
Available Sizes: M
: 30008
Hermitage Fit and Flare Dress
g Color: Red - + $300.00
Available Sizes: XS
: 30009
$700.00
Save 10% on all orders today: -$10.00
$690.00

Promotion Code | AFT976H

Error: The promotion code you have entered is not valid. Verify the
code and try again.

© CHECKOUT

Part 2: Use Discover to Detect Optimizations

wE

My Wishlists
Mandy Zhang's @ [}
Wishlist
Hermitage Fit and Flare Dress
Color: Red
ﬁ Available Sizes: XS
Summer Fun Wishlist @ L]

Coolers Girls' Running Shoe
[\ Size: 2T
’h. Color: Pink

412275

Hermitage Fit and Flare Dress

Color: Red
Available Sizes: XS

d: 10040

Then, as Rose, you will connect to HCL Discover to learn how well your site is running and identify
potential areas of improvements. You will learn from Mandy’s struggles and replay her session.

(O HCL Discover Session View Options Overlays

Form Analytics

Next I I Last Il Annotations Inep\aynenderev Mozilla v

l Replay | | Request | | Response ]
Link Analytics
Gen Time: O Net Trip: 0.001 Round
Navigation Comparison Analytics e <
Sessions  Events  Forms Fields REEENEES

Attention Map

Filter By

v [ N/A(.. https:/dx.sbx0294.play.hclsofy.com/wps/myp REEEISICUES

v im ScreenView: LOAD name: root referrer: 11/23/2023 1%
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a41  11/23/2023 1%
w xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c253  11/23/2023 1%
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a41  11/23/2023 1%
U] id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a41  11/23/2023 1%
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4!  11/23/2023 1%

HCLSoftware

Status Code: 200 Capture: Diff Traffic Type: BROWSER
I\ WCODBURNSTORES - o=

Color: Red -H+ $300.00

g Hermitage Fit and Flare Dress
Available Sizes: XS

$700
Save 10% on all orders today: -$1( D

$690.00
Promotion Code = AFT976H E é
[
[=}
Error: The promotion code you have entered is not valid. Verify the code and E
try again. Q
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Optional Part 3: Check Bad Promotional Codes

Optionally, you may configure the Commerce dashboard to see what bad promotional codes have
been used. You will create an event to capture all promo codes, then create a dimension for these
promo codes to get a list of them. Then you create a hit attribute for bad promo codes, a report to

create a list of bad codes, and then configure a Commerce dashboard component to show this
report.

List of bad promo codes g @& o

List of bad promo codes
12/11/2023 - 1/8/2024

pro...
Promo Coue

M List of wrong promo codes [Count]
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Part 1: Navigate the Woodburn Stores Site to Generate Analytics
Data

You will first navigate the Woodburn Stores site as a loyalty customer, Mandy. This will produce
analytics data that you may use to optimize the site.

1. Use part 2 of the Woodburn Stores lab from HDX-Intro DX in Action lesson where Mandy has
struggles in using a promotion code and a check out button now working.

< >
W WOODBURN STORES i a
Mandy Zhang &
Home Shop v Joy Contact Us My Account
Basket ic My Wishlists D
Hermitage Fit and Flare Dress Mandy Zhang's @ L]
ﬁ; Color: Red o K+ $100.00 Wishlist
Available Sizes: M
ie: 30008
s Hermitage Fit and Flare Dress
100.00 Color: Red
Save 10% on all orders today: -$10.00 g) Available Sizes: XS

$90.00

Promotion Code | AFT976H Summer Fun u
J o g
Error: The promotion code you have entered is not valid. Verify Wishlist

the code and try again.

Coolers Girls' Running Shoe

© FEEDBACK

I’% Size: 2T . @
© CHECKOUT ®  Color: Pink e .
12275

Hermitage Fit and Flare Dress

Color: Red
i) Available Sizes: XS

You have successfully visited the HCL DX Site and discovered a few struggles.
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Part 2: Use Discover to Detect Optimizations

Then, as Rose, you will connect to HCL Discover to learn how well your site is running and identify
potential areas of improvements. You will learn from Mandy’s struggles and replay her session.

1. Open the HCL Discover console on your HCL SoFy instance. Check the login ID and Password
and then click Open for the Home Page — Discover Portal.

(6 HCL Discover
V

@ Deployed (]
Sandbox Expires @
(O sandbox Links A~
Home Page - Discover Portal
Login ID admin @
Password init TD

2. Then log in using this Login ID and Password. Enter admin as Username and init as
Password. Then click Login.

(6 HCL Discover

O

HCL Discover

Login to your account

Username*

admin

Password*

]

Trouble logging in? Contact your administrator.
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3. This gives you access to the Portal Management Administration. You have a look around on
the options and use the Help to learn more on Discover. Then go to the dashboards. Click
Dashboards.

(O HCL Discover Search within Quick Session Search @ @ Admin

I [[d Dashboards I porta| Management Online Documentation

Available Dates v

. . Product Support

G Events Administration

Q. sessions Choose a task from the navig la[SRSQEICRNE 1)
v Discover Servers

@ Reports About Discover

Manage Servers

Do Data Export Ideas/Feedback
» User Administration

47 Discover

» Scorecards User Administration
> General Settings

> Scorecards Settings

> Logs

> Announcements

» Backup & Restore

4. Then open the Technical Site Metrics dashboard. Click Technical Site Metrics. This gives you
access to a dashboard with loads of sessions data. Have a look around. Then check the
Performance Reports. Click Performance Reports.

(O HCL Discover ithin - vnssled v Quick session search . [INCURCIIIN 2 JEEE
(5 Dashboards Technical Site Metrics
Technical Site Metrics s
ptions v
1. Overview
2 Technical Stte|Metrics. Activity Reports | Performance Reports I
More.
Manage Dashboards s M = > =
g One Hit Session Count S R o One Hit Session Ratio g R
& Events
Q  sessions Activity Report: One Hit Session C... Activity Report: One Hit Session R...
1172212023 1172272028
@ Reports 80 12
1
[X  Data Export 0
08
e °
47 Discover 3 @ 5 o6
3 g
04
2
0z
0 0
TZAM 2AM 4AM  GAM  BAM 10AM 12PM 2PM  4PM  GPM  BPM 10PM T2AM 2AM 4AM  GAM BAM 10AM 12PM 2PM 4PM  GPM  BPM 10PM
Hour of Day Hour of Day
Session Count C W& Hit Count V24 " c K

5. Notice you may modify each component in these reports. Click the edit icon for one its
Segmented Response Time component.

(O HeL Discover Searc! wailablo Dates ~ Bl Guick session search 0 [NKCICCILIN? JERE
[H Dashboards Technical Site Metrics
5 Events Options ¥
Q s

essions Activity Reports | Performance Reports
B Reports
> Data Export Segmented Response Time T O TopPages Za
4 i Segmented Respanse Tme EEEE
47 Discover gmented Response Timk . omponent gL (Normalized) Hit Count Avg Size (KB)

vy Net T

[Others] 76 054

Tab load time: 0.947 Seconds.
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6. Notice all the options. Then close it. Click Cancel.

(O HCL Discover Search within [T RENEN v Select v Quick Session Search . [IKCURCIIIEN 2 JERT

Dashboards Dashboards
Events Configuration General Tabs  Permissions
Sessions Dashboards
c Layout
Activity Reports
Reports [C—— Y Segmented Response Time

Performance Reports

Data Export Set Default Dashboard Top Pages

Discover Dashboard Schedules

Report Templates

Configure Component

Component ID12055
Type: Performance Reports
itle: Segmented Response Time

ize: 2vx[ivm

ol ' Save ‘ Cancel
olor. Blue v

Updates: Every 5 Minutes
Drilldown: Enabled v/

Data = Display
Period Today v
(DHost <Select a value>

OApplication<Select a value>
OServer  <Select a value>
@Display Others

(Display Render Times

Savell| Cancel

7. Notice the Activity and Performance Reports tabs and the options to configure what
components to show in each of them. This allows you to fully configure it to your needs.
Then click Cancel.

(O HCL Discover M Available Dates vSeIec( v Quick Session Search @

[l Dashboards i Dashboards
(5 Events « Configuration General Tabs  Permissions
Q. sessions
Dashboards
eon Components % e D a Layout
Reports
B Reports Components T s Segmented Response Time
Segmented Response Time Top Pages
[> Data Export Set Default Dashboard Top Pages
4¢  Discover

Dashboard Schedules

> Report Templates

oo [ conce |
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8. Then have a look at the overview dashboard. Open the Dashboards and select 1. Overview.
This gives you more information on the browser, referers, operating systems, device
information and much more. Notice the additional dashboards for Commerce, Insights and
Campaigns you may configure to better manage your site, e.g. to track potential loss of
abandonned shopping baskets. Then go to check the session details of Mandy. Click
Sessions.

O HCL Discover

v Quick Session Search

@ rer

@ Admin

[ Dashboards Overview
|
Technical Site Metrics Optons
AT  Ee Metrics Overview ICcmmerce Insights ~ Campaigns l
More.
Manage Dashboards N —_— N - N — . N —-
& Total Sessions 2 I @ O Browsers 2 B O Referer 2 [l & ©  Operating System o h R o
B Events
Total Sessions Traffic: Browsers Traffic: Referer Traffic: Operating System
10/25/2023-11/22/2023 11/16/2023-11/22/2023 11/16/2023-11/22/2023 11/16/2023-11/22/2023
[ Reports 2000
1500
[ Data Export
1000
47 Discover 500
o
w025 om ez e
Day
W Session Count [Count] @ Null Chrome @ [Null] dx.sbx0021.play.helsofy.com ® INull] Linux @ mac0S
Device Brand O W R o Device Model S W @ O Traffic Type g R o
Traffic: Device Brand Traffic: Device Model Traffic: Traffic Type
117162023 -11/2212023 117162023 -11/2212023 11/16/2023-11/2212023
2000
1N 1N
17— nn7 [ —— 1500
1118 I— 1118 —
N N 1000
g 1o —— g 1o ——
e e 500
1120 [— 1120 [—
12 —— 21 —— 0+
iy iy ] s o e 1 20 nm 22
o 500 1000 1500 2000 o 500 1000 1500 2000 Day
=Nl UC Nl Android Phone B Apple Macintosh W BROWSER  UNKNOWN MOBILE
Top Pages 2 W o Daily Session Count Za "k

9. Then Search All.

(O HCL Discover

[E Dashboards
|
BB Events

Sessions

Search Active
Search Completed
| | Search All 1

Overview

Overview

Commerce  Insights

Total Sessions

2 R

Campaigns

o Brow

Manage Search Templates

@ Reports
G Data Export

47 Discover

10.

Total Sessions
10/26/2023- 11/23/2023
2000
1500 -

1000 -

session. Then enter mandy and click Search.

(O HCL Discover

Dashboards

I
Events
Sessions

Reports

W o B H

Data Export

R

Discover

HCLSoftware

All Sessions Search

You are looking for the session of Mandy. Notice all options you have to find the right

ULl ~vailable Dates v Select

v Quick Session Search @

Default All Sessions () [ Selecttemplate ] [ Search options |

Search range: Start date:

Only Today ~ 1/23/2023

Start Time End date:

1/23/2023

End Time

00:00:00 23:59:59

[Rreset ][

open |[ save ][ wink

Search scope:

AND -Same Ses v

v Basic Search Fields
Textin Request
Textin Response
Events

> Session Info

5 Page Info

Available dates AM -

Text in Response

I mandy I

include ~

AM

12
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11. Here you see the session that Mandy recently run. To see the details of her session, you
want to replay it. Click the replay icon.

O HCL Discover e Available Dates  [JRISH Select Quick Session Search Q.
[E  Dashboards All Sessions Search  Session List
@ Events

<Default> v Manage Segments

4 Sessions
20f 2 sessions Displayed time zone: (UTC-08:00) Pacific Time (US & Canada)

B Reports

o A
B RaialEpor Actions Session Time Duration Login ID Events Hits
47 Discover OB 11/23/2023 12:38:56 AM 00:05:46 30
y_Replay ) = 11/23/2023 12:34:21 AM 00:00:00 3
n 1.0f 1 pages (2 items)

I Server Results Distribution

Active Sessions Query:  (response contains mandy)
Completed Sessions Query;(response contains mandy)
Search range: 11/23/2023 12:00:00 AM - 11/23/2023 11:59:59 PM

12. Then click Advanced.

Replay Session

itio
= e Based
esp
00

13. This opens a new page dedicated to the replay of this session. It shows the first page of the
session and all the pages that have been accessed during the same session. Click on the next
page in the Navigation to see she has logged in.

(O HCL Discover Session View Options Overlays
Croom ] | [ ] | ) ] [ mor ] [ o] [Pomotatons ] reptsmererr et .

Gen Time: null Net Trip: O Round Trip: 0 Response Size: 1229597b Status Code: 0 Capture: DOM Traffic Type: BROWSER
Navigation c< .’WII)HBURNSTORES Q
Sessions  Events  Forms Fields

Page URL Timestamp  Ger}
D -

> B NAL. hiips://dx clsofy.com/wps/portal/woodburnst  11/23/202315 1 OUR NEW GIRL'S COLLECTIONS ARE NOW AVAILABLE SHOP PANTS. S J— S
1> B VAL hitpsiax clsofy.com/wps/myportal/woodbur11/23/20231; | 1
> B NAL. hiips:/dx clsofy.com/wps/myportal/woodbur.  11/23/2023 15 1
> B NAL. hiips/dx clsofy.com/wps/myportal/woodbur  11/23/2023 15 1
> B N/A(L.  hitpsi/dx clsofy.com/wps/myportal/woodbur  11/23/2023 15 1
> O N/AL.  hitpsi/dx clsofy.com/wps/myportal/woodbur  11/23/202315 1
> B NAL. hpsiidx clsofy.com/wps/myportal/woodbur  11/23/202315 1

14. You see that her home page changed. Then go the last page where you had the struggles.
Click the last page in the Navigation.

O HCL Discover Session View Options Overlays
[repay ] [ ] | ] [ At ] [ Previous | [ Nex | [ tast | [ Annotations |ReplayRenderer: Morila v
Gen Time: null Net Trip: O Round Trip: O Response Size: 38,9800 Status Code: O Capture: DOM Traffic Type: BROWSER
CeErle |\ WOODBURNSTORES - Q
Sessions | Events  Forms Fields
Filter By
Page URL Timestamp = Gen u
OUR NEW GIRL'S COLLECTIONS ARE NOW AVAILABLE
> B NAL. htpsi/d: layhclsofy.com/wps/portal/woodbumst. 11/23/2023 12 i
> O N/A(L. httpsi/d: lay helsofy.com/wps/myportal/woodburi 11/23/2023 12 "
> B N/A(L. httpsi/d: lay hclsofy.com/wps/myportal/woodburi 11/23/2023 12 [
> B NAL. hitpsy/d: layhclsofy.com/wps/myportal/woodbur, 11/23/2023 12 [ P
> 0 N/AL. httpsi/d: lay hclsofy.com/wps/myportal/woodbur, 11/23/2023 12 i }%
- k.
> [ N/A(L.. https://d: lay.hclsofy.com/wps/myportal/woodburi  11/23/2023 1 1 e » yaﬁy
Lo DT
I > B NAL. httpsy/ds lay hclsofy.com/wps/myportal/woodburi 11/23/2023 12 I i ——
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15. This shows the last page where she has tried the promotion code and clicked the Checkout
button. You will see how she gets to this last part. Click Next twice.

(O HCL Discover Session View Options Overlays @ Admin @ Helf
[ Repay ] [ ] | [Fst ] [ Previous ] Last Annotations | Replay Renderer: Mozila v
Gen Time: null Net Trip: O Round Trip: 0 Response Size: 38,736b Status Code: 0 Capture: DOM Traffic Type: BROWSER
aoaing © ¢ | WOODBURNSTORES - o=
Sessions Events Forms Fields
Page URL Timestamp  Ger]
Basket [ ] D
> [ N/A(L.. https/d slayhelsofy.com/wps/portal/woodbumst  11/23/2023 1 I
> B N/AL. httpsi/d slay helsofy.com/wps/myportal/woodbur  11/23/2023 1 I
Promotion Code = Enter code
> [ N/A(L.. https://d slay.helsofy.com/wps/myportal/woodbur  11/23/2023 12
> [ N/A(L. https://d slay.hclsofy.com/wps/myportal/woodbur  11/23/2023 17 I
> B N/AL. httpsi/d lay helsofy.com/wps/myportal/woodbur  11/23/2023 1: I o
My Wishlists
> O N/AL. httpsi/d slayhelsofy.com/wps/myportal/woodbur  11/23/2023 1 i
Create New Wishlist v

16. This expands the page in the Navigation and brings you to the time when Mandy entered the
Promotion Code. Click Next again.

(O HCL Discover Session w Options Overlays I
[ reply ] [ Reauest | [ Response | [ Fst ]| [ Previous | [ Nea« | [ tast ] [ Annotations |ReplayRenderer: mozila v
Gen Time: O Net Trip: 0.001 Round Trip: 0.001 Response Size: 317b Status Code: 200 Capture: Diff Traffic Type: BROWSER I

Navigation c< ."meBURNSTORES ? o=

Sessions  Events  Forms Fields
> [@ N/A(L.. https://dx.: hclsofy.com/wps/myportal/woodburi  11/23/2023 12 1
> [ N/A(L.. httpsi/dx. helsofy.com/wps/myportal/woodburi  11/23/2023 14 ' Basket ¥ D
> [ N/AL. https://dx. helsofy.com/wps/myportal/woodburi  11/23/2023 15 i Hermitage Fit and Flare b
ermitage Fit and Flare Dress
Color: Red $400.00
> [@ N/A(L.. https:/dx.: hclsofy.com/wps/myportal/woodburi ~ 11/23/2023 12 [ Available Sizes: M
i 3008
v [ N/A(.  https//dx.: helsofy.com/wps/myportal/woodburi  11/23/2023 13 | Hermitage Fit and Flare Dress
Color: Red $300.00
Vv im ScreenView: LOAD name: root referrer: 11/23/2023 12 Available Sizes: XS
i 30009
I o id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4f ||/23/202311 $700.00
Save 10% on all orders today: -$10.00
] xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c253  11/23/2023 12
$690.00
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4f  11/23/2023 12
Promotion Co I AFT976H o
o id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4!  11/23/2023 1%
s
w id: ns_Z7_20HGH9821H4JC068L1544Q3005 id_f8c25314a41  11/23/2023 1; S
g
[
Q
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17. Notice she now clicks the Promotion Code validation button. Click Next again.

(O HCL Discover Session View Options Overlays
[ Replay ] [ Request ]| [ Response ] [ Fist | [ Previous W[ Net |§[ tast ] [ Annotations ]ReplayRenderer: moziia v
Gen Time: O Net Trip: 0.001 Round Trip: 0.001 Response Size: 317b Status Code: 200 Capture: Diff Traffic Type: BROWSER

Navigation c< ."woonBURNSTORES -!’ o=

Sessions |~ Events  Forms Fields
Filter By
> [ N/A(L.. hitps:/dx hclsofy.com/wps/myportal/woodburi  11/23/2023 1¢ i
> [@ N/A(L.. https://dx. hclsofy.com/wps/myportal/woodburi  11/23/2023 1% 1 Basket 1 D
> B N/AL.. https://dx. helsofy.com/wps/myportal/woodburi  11/23/2023 1 | Hermtage it and Flare
ermitage Fit and Flare Dress
Color: Red $400.00
> [B N/A(L.. https://dx. hclsofy.com/wps/myportal/woodbur  11/23/2023 1% 1 Available Sizes: M
¢ 30008
v [ N/A(.. https://dx. hclsofy.com/wps/myportal/woodburi  11/23/2023 12 [ Hermitage Fit and Flare Dress
Color: Red [- H + I
v iE ScreenView: LOAD name: root referrer: 11/23/2023 12 Available Sizes: XS
¢ 20009
Ul id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4i  11/23/2023 1% $700.00
Save 10% on all orders today: -$10.00
ul xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c253  11/23/2023 12
$690.00
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4i  11/23/2023 12
Promotion Code | AFT976H
v id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4!  11/23/2023 11
3
w id: ns_Z7_20HGH9821H4.C068L1544Q30Q5.id_f8c25314a4i  11/23/2023 1; &
i
i

18. She gets the message that the code is not valid and then clicks on the Checkout button. This
has allowed you to see what issues Mandy had and you may now work with your team to
get this corrected.

v [ N/A(.  httpsi/dx.sbx0294.play.hclsofy.com/wps/myportal/woodburi  11/23/2023 12 I

Hermitage Fit and Flare Dress
Color: Red $300.00
Vv i ScreenView: LOAD name: root referrer: 11/23/2023 1% Available Sizes: XS

e 30009
i id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4i  11/23/2023 1% $700.00
Save 10% on all orders today: -§10.00

ul xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c253  11/23/2023 12
$690.00

] id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4!  11/23/2023 1%

Promotion Code | AFT976H v
'] id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a41  11/23/2023 1%

Error: The promotion code you have entered is not valid. Verify the code and
w id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a41  11/23/2023 1% try again.

» rEEDBACK

19. Notice also the different overlays that may be selected, e.g. to show a heat map. This is
currently not configured.

(O HCL Discover Session View Options || Overlays @ Admin @ Hel

[ replay | [ Request | [ Response e sl [ net ] [ tast ] [ Awnotations |Repiayrenderer: mozita v
Link Analytics
Gen Time: O Net Trip: 0.001 Round Status Code: 200 Capture: Diff Traffic Type: BROWSER
- Comparison Analytics __
Navigation a< <~ ﬁ
-
\# WOODBURNSTORES - o=
Sessions | Events  Forms Fields Heat Maps

Attention Map

> [ N/A(L.. https://dx.c slay.hclsofy.com/wps/myp EEETEIN Overlays i

> [ N/A(L.. https://dx.s >lay.helsofy.com/wps/myportal/woodburi  11/23/2023 1: ' Raclat - D

You have successfully used HCL Discover to optimize your HCL Digital Experience site.
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Optional Part 3: Check Bad Promotional Codes

Optionally, you may configure the Commerce dashboard to see what bad promotional codes have
been used. You will create an event to capture all promo codes, then create a dimension for these
promo codes to get a list of them. Then you create a hit attribute for bad promo codes, a report to
create a list of bad codes, and then configure a Commerce dashboard component to show this
report.

1. Go back to the session replay and find the place where the promotion code was entered,
showing it in green. Then click Request.

(O HCL Discover Session View Options Overlays
II [TResponse | [ Fst ] [ Previous | [ Net | [ Lest ] [ Anmnotations |ReplayRenderer: mosila v
Gen Time: 0 Net Trip: O Round Trip: 0.001 Response Size: 318b Status Code: 200 Capture: Diff Traffic Type: BROWSER
Navigation c < .
'\ WOODBURN STORES = =
Sessions Events Forms Fields
Filter By
v B N/A(.  httpsi/dx play.hclsofy.com/wps/myportal/woodbur ~1/10/2024 7:4
viE ScreenView: LOAD name: root referrer: 1/10/2024 7:4 0 _ D
Basket LR
w xpath: [[layoutContainers'] ['div’,0L [div" 4L'div" OL['div’0l['di  1/10/20247:4
Hermitage Fit and Flare Dress
Color: Red 100.00
w id: ns_77_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 E olor e o KN + B
Available Sizes: M
o 3008
w xpath: ['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_8c258  1/10/20247:4
$100.00
ul id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 Save 10% on all orders today: -$10.0{ %
$90.0(
] id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 a
&
Promotion Codel AFT976H E
w id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 a
w id: slideOutSidebarButtonOpen-12a66a74-73f1-4eb2-b290-08  1/10/2024 7:4
© CHECKOUT
] id: feedback-12a66a74-73f1-4eb2-5290-082b993fa0bc value:  1/10/20247:4

2. Then click Click here to view Step Attributes.

(O HCL Discover Session View Options @ Admin @ Help
| Replay | | Request | I Response | | First | | Previous | | Next | | Last | | Annotations | Replay Renderer: Morilla ~
Gen Time: 0 Net Trip: O Round Trip: 0001 Response Size: 318b Status Code: 200 Capture: Network Traffic Type: BROWSER
Navigation & < || Click here to view Step Attributes
Sessions Events TLTSID=FE6CCB536720A69244358BF86D01C58D

TLTHID=B5594C58 AFCF10AFO6E814C187809151

3. Then search for the Promotion code entry, search for AFT976H and then look for the event
of this. Do a right click on the id of this event and click Create New Event from the Step
Attribute selection.

(O HCL Discover Session View Options Avox @ Admin @ Help

[ Reptay ] [ Reauest | [ Response | [ First | [ Previous ] [ Net | [ tast ] [ Annotations ]replayrenderer: Moriia v

Gen Time: 0 Net Trip: 0 Round Trip: 0.001 Response Size: 318b Status Code: 200 Capture: Network Traffic Type: BROWSER

I Create New Event from Step Attribute selection... I

Create New Step Attribute from selection .sessi

Navigation c<

Sessions | Events

s 77 - [4C068L1544Q30Q5_id_fi Ceate Reauest Modity Rule

Page URL Timestamp Gen
B1 http://unidiscover-packet-fwdr play.hclsofy.com:805  1/10/2024 7:4 0
"height": 35,

w UlEvent: 1-3 1/10/20247:4 o "relXY": "2,0"
"currState": {

B2 http://unidiscover-packet-fwdr. playhclsofy.com:805  1/10/20247:4 "value": "WRTOTGH"
}

U] UlEvent: 1-3 1/10/2024 7:4 "subType": "text",
"isParentLi fals

ma httn:/funidiens r- nlav helenfu ram-R0R 1/10/9024 74 n
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4. You first need to give this the right type, which is a text value. Under Hit Attributes, search

for type.
Event Manager >

| sessions[0].message Event

Created: 1/10/2024 8:15:26 AM  Updated: 1/10/2024 8:15:26 AM

Name: Description:

.sessions[0]. message Event .sessions[0].message Event

[ AdvancedMode ] [ cancel ] [ savepraft |

Evaluate:  Every Step ~ Track: First per Session v Published At:  Immediate ~
Condition ~ Value  Report Groups ~ More Options
> Events

All of the following conditions must be met

Hi\ Attributes
|z=0 .

Hit Attribute

¥ show Groups

Add New *Step - Target ID

First Value

Value Type:  Count Only v
M Active Searchable & Reportable
v Add Condition
~ Equal ~ ns_Z7_20HGH9821H4J Set Item o
Asa

Connection Type

5. Select the Step — Event Type and then open the Hit Attribute Found to change this to First

Condition ~ Value  Report Groups  More Options Active Searchable & Reportable
Event:
> Events All of the following conditions must be met o Add Condition
GUI Hit Type
Hit Type Hit Attribute +

Mobile Device Type < Step - Target ID First Value

v Equal

v ns_Z7_20HGH9821H4J |  Set item O
Aza

Req Cancelled Type

Step - Event Type

Step - Message Type

Hit Attribute

L, Step - Event Type

t®

Hit Attribute Found . Istrue

6. The event you are trying to capture is the onChange event in the web page. Therefore, you
need to set the value to change. Then give it an easy to remember name, like Get Promo

Codes and change its Value Type to Text.

Event Manager >

.sessions[0].message Event

Created: 1/10/2024 8:15:26 AM  Updated: 1/10/2024 8:15:26 AM

Name: Description:

|[cet Promo coded| | sessions[0].message Event

[ Advancedmode ] [ cancel ] [ savepratt

Icon

§

Evaluate:  Every Step v Track:  First per Session v Published At Immediate v Value Type: | Text v

Condition  Value  Report Groups ~ More Options T Active [ Searchable & Reportable

> Events All of the following conditions must be met v 'Add Condition
CUI Hit Type
Hit Type Hit Attribute + ®
Mobile Device Type L Step-TargetiD  FirstValue v Equal v ns_Z7_20HGH9821H4J [ Set ltem AE
Req Cancelled Type
Step - Event Type Hit Attribute t ®
Step - Message Type LS e First Value v Equal VI change I Set ltem AE

~Type

> Session Attributes

HCLSoftware 17
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7. Then set it to the value you just selected. Select Value, open Hit Attributes, search for value
and select Step — Target Current Value. Then save it, click Save Draft.

Event Manager >

| .sessions[0].message Event

Created: 1/10/2024 8:15:26 AM  Updated: 1/10/2024 8:15:26 AM [ dvancedmode | [ cancel ]I[ Save Draft II

Name Description:

Icon
Get Promo Codes _sessions[0].message Event

Evaluate:  Every Step « Track:  First per Session v Published At Immediate Value Type:  Text v
Condition Reporl Groups  More Options Active Searchable & Reportable
> Events Selected Value Type: Text

i. Attributes If the Conditions are true, the following item is recorded if it is configured:

» Event occurrence

« Value specified below:
I value I Q Show Groups

Select Item to Record... x Step - Target Current Value First Match per Hit v/
Add New e aititd
Step - Target Current Value

Step - Target Previous Value

8. Then commit these changes. Click Save Changes.
Event Manager

Events Hit Attributes Dimensions  Session Attributes  Alerts ~ Anomaly Detection Img  Event Tester Save Changes Revert All
@ Event Label

Show Inactive @ All Events v Q
All Euante (104 ID | Active Name Description Modified
. .
9. Double check and click Commit.
| D Event |] (&) EventLabel |
Confirm Changes
Type Change Name Description
Event Created Get Promo Codes
ktribu
E Use
lidat
ses
Change Description: =
ses
ses

10. Now test it. Go to the event tester. Click Event Tester.

Event Manager

|

Events Hit Attributes Dimensions  Session Attributes  Alerts ~ Anomaly Detection I  Event Tester
(@ Event Label

Show Inactive @ All Events v Q

All Events (104) ID | Active Name Description ©| Modified

HCLSoftware 18 ©2024 HCL Software
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11. And click the view event icon.

Event Manager >

Event Tester

Select Session Select Events  Select Hit Attributes ~ View Results

Exit Event Tester

To start a test, click the Start Test icon next to the session you want to use: [ You can filter the results of the test by Events or Hit Attributes.

Actions Description Added

» x Replay - processor-0.processor.cmehi4f319niqg3h1900.svc.cluster.local:19000:1748 Wed Jan 10 2024 08:15:21 GMT+0100 (Central European Standard Time)

< >
n 1.0f 1 pages (1 items)

12. Then from the Default available events, select your new Get Promo Codes and click View
Results.

Event Manager >

Event Tester

Select Session  Select Events  Select Hit Attributes
Selected session: Replay - pr 41319niqg3h1900.5v. 19000:1748 Replay

View by Labels Filter Events Q

Remove All

Available Events Selected Events
> Aurora Store x> Get Promo Codes
efau\t

[ Campaign Traffic

> Discover Standard Events

13. Then expand the Get Promo Codes and you should see the value of the promotion code
your user has enter, here AFT976H.

(O HCL Discover

Available Dates [T & Quick Session Search . RCURSGUAIN 2 ot
[Ed Dashboards Event Manager >
Event Tester
5] Events
Q sessions Select Session ~ Select Events  Select Hit Attributes  View Results
@ Reports N " .
Selected session: First promo Replay [ Collapse Al ] [ Expand Al ] [ Exit Event Tester ]
G Data Export
. Sort Results By: © Event / Hit Attribute OHit/ url View by Labels Limit Event Results to Tracked Occurrence Include Zero-Count ltems
47 Discover
4 [5] Events

n ] 1-Get Promo Codes

) 34 - /DiscoverUlPost.php
Step 4

G No Dimension Report Group
Value: AFT976H

» Ha Hit Attributes

14. Then you need to create the dimension for Promo Codes to put them into a list. Open the
Event Manager. Click Events — Events Manager and then Dimensions.

(6 HCL Discover Search within in Sele
[Ed Dashboards Event Manager

&) Events Events Hit Attributes Session Attributes Alerts Anomaly Detectic

Event Monitor
l (® Dimension “ ® Report Group ”

Alert Monitor

I Manage Events I

~
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15. Then create a new dimension. Click Dimension and name it Promo Codes. Then click Select...

Event Manager

Events  Hit Attributes i Session Attributes  Alerts ~ Anomaly Detection \mp{ Even

Add Dimension

All Dimensiong

— Name: IIPromn Codes| I

Browser/Oper: Bli

Description:
VA

Campaign Dat rt
Populated By:

C tion T b

el Populate With: First Value on Page/Hit v
Content Type (| » Advanced Options T3
i C
DG_Failed Seal
DG_Promo Col fte

16. Then select Events, open Default and select your Get Promo Codes.

Select Item

iong 9 .

Add Dimension

Filter Q Show Labels

perd —_—

Name: Promo

All Events :

bl o > ight

Description:

— » Aurora Store
fon ¢

1Ty Populated By: Sele|
Default

pe ( Populate With: First V4 or e:
] Campaign Traffic

» Advanced Options -

Sea P Get Promo Codes
n

Coi > Hit Attributes
| Tert — > Session Attributes
ancel/URL (2) 22

ering Time: 0.4

72 seconds Client Re
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17. You may have a look at the advanced options. You do not need to change them. Then save
it. Click Save Draft.

:nsiong . q
Add Dimension
r/Operg Blice
Name: Promo Codes
rt Height o
gn Dat Description: y
tion Ty| Populated By: Get Promo Codes pposition of
Type ( Populate With: First Value in Session v PRL for eac
deanced Options L :
Bdlses Bcreenview
Values to Record: Whitelist + Observed Values v
mo Col fted on
Default Value: [Others] v
rch Ter|

Max Values Per Hour: 1000

[Cancd  Allow Empty Values: [ )
11172 4

Set Value Display Order: ( )

Evaluated At: Immediate v

I Edit WhiteList... " II Edit BlackList... " Turn On Logging l

(T

18. Then click Save Changes and Commit.

[ Dashboards Event Manager

Events Events  Hit Attributes Session Attributes  Alerts ~ Anomaly Detection Im| Event Tester Save Changes Revert All History

Event Monitor

| (@® Dimension “ @ Report Group
Alert Monitor

Manage Events

Sessions
5 " Modified
eports y
2 Confirm Changes
Data Export L 1/9/2024 3:04:21 AM
P Type Change Name Description
Discover ler 1/9/2024 3:04:22 AM
Dimension Created Promo Codes

pd on object being acted 1/9/2024 3:04:21 AM
w LOAD message 1/9/2024 3:04:21 AM

reenview LOAD messag 1/9/2024 3:04:21 AM

1/9/2024 3:04:21 AM

Change Description: A 1/9/2024 3:04:12 AM

1/9/2024 3:11:24 AM
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19. Now you need to create your hit attribute for your bad promo codes. Go back to the session
replay, in the other browser tab, and find the place where the promotion code was entered,
showing the error for wrong promotion code.

(O HCL Discover Session View Options Overlays
[ Replay | [ Reauest | [Response | [ Fist ]| [ Previous | [ New | [ tast ] [ Annotations ]replay Renderer: morita v
Gen Time: 0 Net Trip: O Round Trip: 0.001 Response Size: 318b Status Code: 200 Capture: Diff Traffic Type: BROWSER
Navigation c<

W WCODBURNSTORES L4 o=

Sessions ~ Events  Forms Fields
Filter By
v B N/A(.  https//dx. play.hclsofy.com/wps/myportal/woodbur  1/10/2024 7:4
viE ScreenView: LOAD name: root referrer: 1/10/20247:4 0 - D
Basket LR
n xpath: [ayoutContainers']['div", 0] ['div"4]['div" O] [div" Ol ['di  1/10/2024 7:4
Hermitage Fit and Flare Dress
w id: ns_27_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 s color:Red g - §10000
Available Sizes: M
n xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25¢  1/10/2024 7:4 s
100.00
I w id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4 I 1/10/2024 7:4 Save 10% on all orders today: -$10.00
$90.00
w id: ns_77_20HGH9821H4JC068L1544Q30Q5 id_f8c25314a4  1/10/2024 7:4 -
5]
2
Promotion Code E I
w id: ns_27_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/10/20247:4 LEARI 2
&
I Error: The promotion code you have entered is not valid. Verify the code and try again. I =
w id: slideOutSidebarButtonOpen-12a66a74-73f1-4eb2-b290-08  1/10/2024 7:4 Q
u id: feedback-12a66a74-73f1-4eb2-290-082b993fa0bc value:  1/10/20247:4 [ ]
w id: slideOutSidebarButtonSend-12a66a74-73f1-4eb2:b290-08:  1/10/2024 7:4

20. Then select this error message: Error: The promotion code you have entered is not valid.
Verify the code and try again. and right click Create New Hit Attribute from “Error: The p...".

Promotion Code | AFT976H E

£ FEEDBACK

I Error: The promotion code you have

View Element Source

[ Add Annotation

Create New Event from "Error: The p... "

I Create New Hit Attribute from "Error: The p... " I

Examine Cookies

Mv Wishlists

21. Don’t worry about the message. Click OK.

‘0

31

String exceeds 256 characters. It will be truncated.

;

22. Ignore the alert and click Close.

[@f7aYiTay Dafault ] alect ]

Alert

Hit Attribute Text Pattern has been truncated (exceeded max
length).
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23. Then update the name, e.g. to Find bad promo codes, check the Text Pattern ends with
‘again.’, as there may be additional text here you need to remove. Then click Save Draft.

Event Manage

Events 3 Export
| :Find bad promo codes
® Hit Attribute ®H
Name Find bad promo codes
Description: Error: The promotion entry in Response
. § rch In
All Hit Attributes (163) Active: U )
Aurora (3) Group: Default fest
Child Event Hit Attributd Search in: ReEpemeD v E
Use Start Tag/End Ta
Default (7) of & jest
® Use Text Pattern
Imported Hit Attributes jest
Use Step Pattern
———
g § hest
System Hit Attributes (g Text Pattern Iou have entered is not valid. Verify the code ahd try againll
e
System Step Attributes: Case Sensitive: @ jest
All Matches: @
hest
Encoding: UTF-8 v
hest
Server Time: 0.83 seconds
» Post-Match Operations

24. Then save it. Click Save Changes.

| Event Manager

Events Hit Attributes Dimensions Session Attributes  Alerts ~ Anomaly Detection Import Export

I @ Hit Attribute ” @ Hit Attribute Group “

Active Name Description Search In

Al Hit Attributes (164)

Aurora (3) Find bad promo codes Error: The ion entry in 1s]

Child Event Hit Attributes (0) Failed Search Term Sorry, your search f entry in Request Request

Default (8) searchTerm entry in Rec searchTerm entry in Request Request

HCLSoftware 23

Event Tester Save Changes Revert

Show Inactive @ AllHitAttributes v
Start Tag End Tag !
Error: The promotion code you have ent¢

" did not return any resu "

Sorry, your search for "

\r\nsearchTerm= \r\n
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25. And click Commit.

it Atti
Confirm Changes
a
| Type Change Name Description
Iou h
Hit Attribute ~ Created Find bad promo codes
ttri
ib
ut
ib Change Description: y

Commit Cancel

26. Then go to the event tester. Click Event Tester.

Event Manager

Events Hit Attributes Dimensions  Session Attributes ~ Alerts ~ Anomaly Detection Import Export Event Tester

I @ Hit Attribute ” @ Hit Attribute Group ”

|

Show Inactive @ All Hit Attributes
All Hit Attributes (164) Active Name Description Search In Start Tag 3
Aurora (3) Find bad promo codes Error: The promotion entry in Response Response Error: The promotion code you have ent¢
Failed Search Term Sorry, your search f entry in Request Request Sorry, your search for "

Child Event Hit Attributes (0)

27. And start the test. Click the Start Test icon.

Event Manager >

| Event Tester

Select Session  Select Events  Select Hit Attributes  View Results

Selected session: Replay - processor-0.processor.cmehi4f319niqg3h1900.svc.cluster.local:19000:1748 Replay Exit Event Tester

To start a test, click the Start Test icon next to the session you want to use: & You can filter the results of the test by Events or Hit Attributes.

Actions Description Added

E MW x Replay - processor-0.processor.cmehi4f319niqg3h1900.svc.cluster.local:19000:1748 Fri Jan 12 2024 08:03:49 GMT+0100 (Central European Standard Time)

< Start Test >
1 of 1 pages (1 items)
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28. Then add the Find bad promo codes hit attribute to your selected Get Promo Codes under
Select Events. Click Select Hit Attributes and under Default Available Hit Attributes, select
your Find bad promo codes attribute and then click View Results.

Event Manager >

Event Tester

Select Session Select Events Select Hit Attributes IView Results

Selected session: TLTSID=FE6CCB536720A69244358BF86D01C58D Replay I

Available Hit Attributes Selected Hit Attributes
> Aurora x  Step - Target Current Value
Default x  Step-Event Type
Device Brand x  Step-Target ID
Device Model ‘) x  Find bad promo codes
Loain ID

29. Expand your event and you should see the promo code your user used. Now you need to
turn this into a new event. Click Events and Manage Events.

(O HCL Discover Search within in

[l Dashboards Event Manager >
hExenL fester
Event Monitor Select Session  Select Events  Select Hit Attributes  View Results

Alert Monitor

Selected session: TLTSID=FE6CCB536720A69244358BF86D01C58D Replay

Q. sessions
Sort Results By: @ Event / Hit Attribute OHit/ url View by Labels

@ Reports
[] Events
Do Data Export
> 1- Get Promo Codes

47 Discover
&) 34 - [DiscoverUIPost.php

B Step 4

E rG No Dimension Report Group

Value: AFT976H
\:

» HA Hit Attributes

30. Then create a new event. Click Event.

(O HCL Discover Search within

[ Dashboards Event Manager
@ Events Events  Hit Attributes ~ Dimensions  Session Attribute
Q. sessions
@® Event (@ Event Label
@ Reports
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31. Name it List of bad promo codes and under Hit Attributes search for promo and select your
Find bad promo codes.

Event Manager >
|

New Event
Created: 1/12/2024 9:34:10 AM  Updated: 1/12/2024 9:34:10 AM [ Advanced Mode I [ Cancel ] [ Save Draft
Name: Description:
| List of bad promo codes I
Evaluate: Every Hit ~  Track: First per Session Published At: Immediate v Value Type: Count Only v
Condition ~ Value  Report Groups  More Options Active [ Searchable & Reportable

Event
> Events All of the following conditions must be met v Add Condition
Hil Attributes

Y Hit Attribute
Q Show Groups h ®
Add New { _ Find bad promo codes Hit Attribute Found ~ Istrue v

ind bad promo codes

> Session Attributes

32. Then add your Promo Codes dimension. Click Report Groups, search promo under
Dimension and select Promo Codes. Then click Save Draft.

Event Manager >

New Event
Created: 1/12/2024 9:34:10 AM  Updated: 1/12/2024 9:34:10 AM | Advanced Mode | [ Cancel ]
Name: Description:
List of bad promo codes
Evaluate: Every Hit ~  Track: First per Session v Published At: Immediate v Value Type: Count Only v
Condition  Value§ Report Groups JMore Options Active Searchable & Reportable

> Report Groups

Dimensions

a

#* Promo Code

Dimensions: Promo Codes
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33. Click Commit.

Confirm Changes

Type Change Name Description
Event Deleted Find bad promo codes
Event Created List of bad promo codes

Change Description:

=

34. Now create a report for this. Click Reports, Report Builder.

(O HCL Discover Search within Available Dates v [l Select
[ Dashboards \ Event Manager
@ Events Events Hit Attributes  Dimensions  Session Attributes ~ Alerts ~ Anomaly Detection \mp[

Q. sessions

I@ Reports I

I Report Builder I Show Inactive @

I @® Event ” @ Event Label |

Anomaly Detection

ID | Active Name Des

Usability All Events (3)
Scorecard Builder

Aurora Store (1) 109 P Get Promo Codes .sess
» Segments

m List of bad promo codes

Manage Reports Default (2) P p
Manage Scorecards " "

Discover Standard Events (0) 102 |lll Populate Checkout Promo Code Dimension

[ —
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35. Then add your event. Click Add Event, open Default, select your List of bad promo codes
event and click Select.

Report

Details ” Schedule ][ Export ][ Add To Dashboard ]

Dimensions

‘ Event Selector e Q

> Aurora Store

Default

[~7] Campaign Traffic

P> Get Promo Codes
Oops!

I P> List of bad promo codes I
Looks like you have not sele

Pk SRR G | > Discover Standard Events

> System Step Events

View By Labels

- E

36. Then add your Promo Codes segment. Click Dimensions and drag & drop your Promo Codes
on the <Add Segment> button.

i Report
I Details ” Schedule “ Export I[ ‘Add To Dashboard
Events | Dimensions ‘ iseee -
-
Q <Add Segment>

i Promo Codes <Add X-Axis>

Add Description To Report

37. Then add it to the Commerce tab under the Overview dashboard. Click Add to Dashboard,
give it a title, e.g. Report list of bad promo codes and click Save.

es 1
Save Report
ur il
Report Title: | Report list of bad promo codes | | ~
th
k

HCLSoftware 28 ©2024 HCL Software



HDX-INT-100 DX INTEGRATION WITH HCL DISCOVER FOR BUSINESS USERS LAB

38. Then select the target tab. Click <Select a tab>.

s

Add Report To Dashboard

ID

‘od ) ;
Title: List of bad promo codes report
Size: 2vx1vil
Color: Orange v

Ho  Updates: Every 15 Minutes v =]
Display: Chart v

lon
Drilldown: Enabled v

lee| Period Last 7 Days v
Target Tab: <Select a tab>

Je

ear

39. Then open the Overview dashboard, select the Commerce tab and click Select.

) Dashboard Tab Selector

‘od:

l Q' Filter here Q|
ol mERiscover System Status

| idverview
lon Overview
leel “ Commerce
[ Insights

Campaigns

eal
#Technical Site Metrics
Da

4 View By Labels
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40. Check your settings and notice all options. Then click Add.

Add Report To Dashboard

ID
od L 3
Title: List of bad promo codes report
Size: 2vx1vll
Color: Orange v
Ho  Updates: Every 15 Minutes v
Display: Chart v
on|
Drilldown: Enabled v
ee| Period Last7 Days v
Target Tab: Overview - Commerce
leel
L. ]
ear

41. Check the message and click Close.

Message

The report was successfully added to the dashboard.

Close

42. Then go to the commerce tab under the Overview dashboard. Click Dashboards, 1.
Overview and Commerce. Notice that under Manage Dashboards, you may use this again.

|

Technical Site Metrics

More... Overview Insights ~ Campaigns

Manage Dashboards

5 Events Total Revenue

~ =
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43. Then scroll down to see your new report. It shows, as it works any interactions that that
happened after you have created your event.

List of bad promo codes report &‘ ﬂ @ L2

List of bad promo codes report 1/12/2024 - 1/18/2024

Promo Codes

44. Hence, you need to create the event again. Go and add a now bad promo code that is
different from the previous, e.g. Promo, and click the validate icon, so the invalid promo
code error shows again.

"‘ WGOODBURN STORES

Home Shop v Joy Contact Us My Account

L]
Q

Basket

L} Luigi Valenti Strapless Sundress

& Color: Orange o] n - $50.00

Available Sizes: M
id: 35009

Color: Red o K+ $100.00

Hermitage Fit and Flare Dress
s)
Available Sizes: M

id: 35006

$150.00
Save 10% on all orders today: -$10.00

$140.00

Promotion Code | | °

Error: The promotion code you have entered is not valid. Verify the
code and try again.

@ CHECKOUT
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45, Then ensure it is included in Discover. Go to Sessions — Search Active and under events,
select your list of bad promo codes event. Click Events and Select Event.

(O HCL Discover Search wi Available Dates vse\ect v Pl © Admin @ Help
[H Dashboards Active Session Search

I
& Events Default Active @| Select template || Search options | Reset ” Open || Save || Link

O sessions
Search Active Search scope:

Search Completed AND - Same Ses¢ v/

Search All
Manage Search Templates v Basic Search Fields .
Text in Response

include |~

@ Reports Text in Request

|—_: Data Export Text in Response

Events ®
include |~ Select Event irst select event Select Dimension | Any Dimension

> Session Info

> Page Info

46. Then expand Default, select List of bad promo codes and click Select.

et Event Selector

que

sp¢

fo > Aurora Store

Default

P> Get Promo Codes

| I P> List of bad promo codes I

> Discover Standard Events

> System Step Events

View By Labels Close
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47. Then click Search.

Active Session Search

Default Active @ | Select template ]l Search options Reset ” Open ” Save ” Link

Search scope:

AND - Same Sess v

v Basic Search Fields
Text in Response

include |~

Events

include |~ Select Event | List of bad promo codes Select Dimension | Any Dimension

Text in Request

Text in Response

Events

> Session Info

> Page Info

48. Then replay it. Click the replay icon and then Advanced.
Active Session Search  Session List

<Default> v

1 of 1 session Displayed time zone: (UTC-08:00) Pacific Time (US & Canada)

PN

Actions Session Time Duration

(] S NONES 1/18/2024 1:17:26 AM 00:00:00

I Server Results Distri

Replay Session

Search query: (uniqueid =
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49. Now check if your new bad code has been recognized in the replay. Then send it to the event
tester. Click Session, Send to Event Tester.

@ e

(O HCL Discover Session | View Options Overlays f“;\ Admin

Elem S St ’ I First I I Previous I | Next I I Last I | Annotations | Replay Renderer: Mozilla M
Save Session
Gen Time: O und Trip: 0.001 Response Size: 318b Status Code: 200 Capture: Diff Traffic Type: BROWSER
) Send to Event Tester
Navigation c< < ﬁ =
—T—— .‘WQDBURNSTORES = o=
Sessions | Events [Siii e
Copy Link to Session
> [ N/A(L.. hitps://dx play.hclsofy.com/wps/myportal/woodbur  1/18/2024 1:0
> [ N/A(L.. https://dx -play.hclsofy.com/wps/portal/woodburnst  1/18/2024 1:0 Basket § D
> [ N/A(L.. https://dx .play.hclsofy.com/wps/myportal/woodbur. ~ 1/18/2024 1:0

Luigi Valenti Strapless Sundress

Color: Orange $50.00
> .. https://d; -play.hclsofy. tal, dbi 1/18/20241:0 }
[3 N/A(L. ps://dx play.hclsofy.com/wps/myportal/woodbur.  1/18/: } Available Sizes: M
ia 35009
> @ N/A(L. hitps://dx play.hclsofy.com/wps/myportal/woodburi ~ 1/18/2024 1:0
Hermitage Fit and Flare Dress
Color: Red $100.00
v [ N/A(.  hitps://dx play.hclsofy.com/wps/myportal/woodbur  1/18/2024 1:0 s vallable Sizes: M -
ia 35006
v im ScreenView: LOAD name: root referrer: 1/18/20241:0 3
$150.01 g
Save 10% on all orders today: -$10.0(f
ul id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/18/2024 1:0 o
e
$140.0(83
ul xpath: [['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c252  1/18/2024 1:0 Q
Promotion Code | Promo D
ul xpath: ['ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8¢c252  1/18/2024 1:1
Error: The promotion code you have entered is not valid. Verify the code and try
u id: ns_Z7_20HGH9821H4JC068L1544Q30Q5_id_f8c25314a4  1/18/2024 1:1

again.

50. Name the session something like Promo and click Send To Event Tester.

| - Calar Nranna

wr

X

Send Session To Event Tester
wr
wr P .

Enter a description for the session:

I Promoll ‘
a4

| To Event Tester |

158

51. Then click OK.

ort
o

ort

The session was successfully loaded for the event tester. OK to
srtd 9o to the Event Manager?

Cancel

1/1R/2024 10
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52. It opens it in a different tab. Then ensure you select your new Promo session, select the List
of bad promo codes under Default and click View Results.

(O HCL Discover Search within Available Dates  [iila) Select M for

Dashboards Event Manager >

= Event Tester
vents |

Sessions Select Session  Select Events  Select Hit Attributes | View Results

=
Q
Reports
B 2 Selected session: Promo Replay
al

Data Export

Discover
Available Events Selected Events
> Aurora Store x P> List of bad promo codes
v Default

[ Campaign Traffic

P Get Promo Codes

53. Check if the bad promotion code is found and then go to the dashboard. Click Dashboards
and 1. Overview.

(O HCL Discover ear tt Available Dates

Dashboards

Event Tester

Events Selected session: promo2

Sort Results By: ® Event / Hit Attribute Hit / Url 4 View

Reports

Data Export .
- List of wrong promo codes

»» Discover

16 - /DiscoverUIPost.php

“ No Dimension Report Group

Value: Count Only

D DG_Promo Codes

Value: Count Only

i O(VV

54. Then click Commerce.

(6 HCL Discover

Dashboards Overview

>essions
v | Commerce I Insights Campaigns

Reports

Data Export Total Sessions ] Browsers
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55. And after a while it should show the list of bad promo codes.

List of bad promo codes g W _a o

List of bad promo codes
12/11/2023 - 1/8/2024

pro...
promo2
promo QB

M List of wrong promo codes [Count]

You have successfully configured your dashboard to see the list of bad promo codes. You may
configure Discover to do many more things, like auditioning the value of your checkout that were
abandoned, etc.
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Conclusion

Using this lab tutorial, you have learned how HCL Discover may help you understand how your site is
being used, where there are potential issues and how you may replay a session of any of your users
to find out details on what went wrong in their navigation.

HCLSoftware 37 ©2024 HCL Software



HDX-INT-100 DX INTEGRATION WITH HCL DISCOVER FOR BUSINESS USERS LAB

Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on HCL SoFy - https://hclsofy.com/

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://hclsw.co/dx-github
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Legal statements

This edition applies to version 9.5, release 215 of HCL Digital Experience and HCL Discover v12.1.10
and to all subsequent releases and modifications until otherwise indicated in new editions. It uses
the DX Solution Modules with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2024 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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