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Introduction

This hands-on lab guides you in understanding how HCL Leap integrates with the HCL Digital
Experience (DX) platform. You will explore the integration aspects using the following two roles:

Mandy Zhang, loyalty customer, based in Boston (USA)

As Mandy, a loyalty customer of Woodburn Stores, you will discover how HCL Leap is used to
manage the product reviews and later to start giving input on how the site should evolve.

Rose Bozli, Woodburn Stores Marketing Manager based out of Tokyo, Japan

As Rose, the marketing manager of Woodburn Stores, you will review on how this was implemented;
Then you will create a new Add New Service application, add this to the home and try it out. Once
one more feedback is received, you will review it and further enhance your application with a DX
DAM image.

HCLSoftware 4 ©2023 HCLSoftware
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Prerequisites

1. Completion of HDX-INTRO and HDX-BUS-100 courses, including the labs (specially the one on
Woodburn Stores), as this gives you a good basis on using DX and the right DX content and
assets used in this lab

2. A DX server with DX Solution Modules https://hclsofy.com/catalog/dx-solution-modules
deployed of HCL SoFy, as this gives you access to both DX & Leap

3. Access to download the Lab Resources:

In the same place where you have found this lab, you will find corresponding resources
which you may download and unzip in your Desktop. This helps you to run the lab more
easily, and you may later replace them by your own ones.

You will be using the following user IDs and passwords:

Purpose User Password

SoFy Login Your official email id  Your password
SoFy Solution Console Login sol-admin <from solution console>

Practitioner Rose Bozli rbozli HCL-DemO

Member Mandy Zhang mzhang HCL-DemO

HCLSoftware 5 ©2023 HCLSoftware
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Lab Overview

In this lab, there are several parts to learn how to work with HCL Leap and integrate it in HCL Digital
Experience. These are shortly introduced now.

Part 1: Discover Woodburn Stores using HCL Leap

As a customer, Mandy, you will first discover how you may use the Product Reviews application.
I\ # WCODBURN STORES =B

Home [NEURCEGE Jjoy  ContactUs

Home > Women > Dresses

Hermitage Fit and Flare Dress $25660 Product Rating (11 reviews) o
Jewel-toned cocktail dress with fitted bodice and gently flared skirt $100.00 N . . . “ v
Classically tailored, this elegant satin dress features a
bateau neckline, soft pleating, and a clasped belt to define
the waist Why not leave a review? ~

Color:Red

Hermitage Fit and Flare Dress

* My Display Name

* Overall Rating

a
1 SKU: AuroraWMDRS-001

S

* Headline

ﬁ Reviews (6) m
Feb 10,2023 dedededede Love itl Sara Botello - Henley on Thames, G8

Great dress.

Jan26.2023 drdededede Wonderfil Florence - Henley on Thames, GB N

Part 2: Build and Deploy a Customer Survey Application

Then, as Rose, the Marketing Rep at Woodburn Stores, you will learn how this application
was built and then build and deploy a new Customer Survey Application to gather customer
data for future marketing activities.

Customer Survey 2 Welcome Rose Bozli Log Out

Contact Information

* First Name * Last Name
Rose Bozli
* Email

Rose.Bozli@woodburn.digital

Do you consider us a premium brand?

@ Yes (O No

* How do you rate our product quality?
1=bad, 5=best

‘ O
1 2 3 4 5

What product(s) are we missing?
All good

How often do you think about visiting our site?

HCLSoftware 6 ©2023 HCLSoftware
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Part 3: Add the Customer Survey Application to the Home Page

Then you will deploy your new application to the home page, customize it, target it to be hidden
from employees, and try it out.

" WCODBURNSTORES -1 - )

Would you like a chance to win $100?
ot »

Do you consider us a premium brand?

* How do you rate our product quality?
Tobad Sebest

T %
2 3

What product(s) are we missing?

How often do you think about visiting our site?

l -]
TR EEEEE®E

Part 4: Use the Customer Survey Application

Then Mandy will use it as well.

"‘wmnaumstEs &
=

What product(s) are we missing?

More red dresses

How often do you think about visiting our site?

o

HCLSoftware 7 ©2023 HCLSoftware
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Part 5: View Survey Results

Then, as Rose again, you will check the progress on the feedback.

." WODDBURN STORES

Home  Shop v  Joy  ContactUs  MyAccount

Customer Survey
F_CustomerSurvey
Fist | Last

Do you consider us a How do you rate our

D" flowState  Neme ~ Name ~ Email premium brand? product quality?
0 ST.Subm. Rose Bozl Rose.. Yes 5
1 STSubm. Mandy  Zhang  mzha. Yes 5

My Work v

w@a

Rose Bozli (7'
A Q
flowState
What ild ¥
First Name our site? visit more?

Last Name
Email

Do you consider us a premium brand?

How do you rate our product quality?

What could we do to improve it?

What product(s) are we missing?

How often do you think about visiting our site?

What would encourage you to visit more?

!

Optional Part 6: Update Customer Survey Application with DAM Image

And to make the application more attractive, you’ll add a new image to the top of the application, all
with no help from IT.

1-2/2

Customer Survey > CustomerSurvey > Page1
App Pages + & [een
Forms + v ID: F_Imagel
PEl ~ customer survey i GO
2 Page 1 [c] Image ©
I
pineapple-partyjpe ~ Add file
® Image size
Width: 670
P Height
Layout v
El 5 scion Hover help text: ©
& O Tabs
Display v Altemative text: ®
Pine apply par
o [ i
B Image
O Addto tab order
- Line
ibility - Alternative label ID: ©
<> HTML Contact Information
. [ [}
B Media First Name [S]wio] Last Name Custom CSS class names:

Let’s get started!

HCLSoftware
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Part 1: Discover Woodburn Stores using HCL Leap

As a customer, Mandy, you will first discover how you may use the Product Reviews application.

1. On your deployed instance of the DX Solution Modules on HCL SoFy, open the Woodburn
Stores Home Page. You can easily open it from the Sandbox Links. For the Woodburn Stores
Home Page, click Open.

)A' DX Solution Modules

@ Deployed [}
Sandbox Expires minutes @
27 Sandbox Links ~

Demo Home Page
Login ID wpsadmin [[]
Password wpsadmin rD

Woodburn Healthcare Home Page

Woodburn Stores Home Page

2. This brings you to the Home Page of Woodburn Stores. Go and see the women
dresses. Click Shop and Dresses under Women.

W # WOODBURN STORES -1 >

Home Shop v Joy Contact Us

Girls Boys Women Men

Pants Pants | Dresses I Jackets
OUR NEW GIRLS - SHOP SHOES SHOP SKIRTS SHOP TOPS
op

D_

Shoes Tops Blouses Shirts

HCLSoftware 9 ©2023 HCLSoftware
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3. Then select the Hermitage Fit and Flare Dress.

.’ WCODBURN STORES wiEB-

Home Shop v Joy Contact Us
Home >Women > Dresses D
Hermitage Fit and Flare Dress Hermitage Fit and Flare Dress Blue
Filter Results (40) Jewel-toned cocktail dress with fitted bodice and gently Jewel-toned cocktail dress with fitted bodice and gently
flared skirt flared skirt

Brand v

Hermitage Fit and Flare Dress

€250.00 €250.00
€100.00 €100.00
¢:10001 i6:3300
|
Versatil Empire Waist Sundress Luigi Valenti Empire Waist Slip Dress
Empire waist sundress with flower print and frilly sleeves Empire waist slip dress with a V-neck and long flared n
RIS

4. Notice the current rating of this dress that is 4.0. Check out the current 11 reviews
below and then filter to show only the 5-star ratings, by expanding the Product
Rating and clicking on the corresponding row, as shown.

." WCODBURN STORES wiBg-«
Home Shop v Joy Contact Us
Home >Women > Dresses D
Hermitage Fit and Flare Dress $250.00 Basket
Jewel-toned cocktail dress with fitted bodice and gently flared skirt $1 00.00

Your basket is empty
Classically tailored, this elegant satin dress
features a bateau neckline, soft pleating,

and a clasped belt to define the waist. -
Product Rating (11 o)

reviews)

* * Kk K o (4.0)

Color: Red

(XN |

Available Sizes: XS
Q0000 —— 2 (s)l
* % * * )
Quanity sKU:
1 ¢ AuroraWMDRS-001 * * * )
* * ) %
:
* Q) g
[ swoowssr B

W ADD TO WISHLIST

i¢:10001

Why not leave a review? v

Reviews (11)

Feb 10,2023 Wi & Love it! Sara Botello - Henley on Thames, GB

Great dress.
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5. Now only those 6 5-star reviews show below. Now leave a review. Open the Why
not leave a review? section and notice it has no My Display Name filled out. Now
log in as Mandy to get this prefilled. Click the log in icon. Then enter your
credentials: User ID mzhang with Password HCL-DemO and click SIGN IN.

W # WOODBURNSTOREE |, 3 !Q

* & * & & @OV

User ID

Password Why not leave a review?

_ e

Forgot User ID? I

Forgot Password?

* Overall Rating

* Headline
¢ 10001
ﬁ Reviews (6) * Review
Feb 10,2023 v W& Love it! Sara Botello - Henley on Thames, GB
Great dress.
4
Jan 26,2023 www %% Wonderful Florence - Henley on Thames, GB

Excellent dress w

6. Now it shows your name. Give it an Overall Rating, Headline and Review which you
may easily find back later, and then click Submit. For example.

Why not leave a review? ~

Hermitage Fit and Flare Dress

* My Display Name

Mandy Zhang

* Overall Ratini

* Headline

I Great fit I

* Review

I love wearing this| I

HCLSoftware 11 ©2023 HCLSoftware
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7. And you see your review is being moderated. Click OK to close.

Submitted

Your review is being moderated.

8. Then have a look at all your reviews and wishlists under the My Account page. Click My
Account.

"‘ WGCODBURN STORES

Home Shop v Joy Contact Us My Account

9. Have a look at your latest and other reviews. You may also manage your wishlists. Then log

out.
% 4
." WOODBURN STORES Q
Mand:! ang (2
My Reviews My Wishlists
rhkdk 2] Mandy ‘
Mandy Zhang Oct 6, 2023 Zhang s @
Wishlist
Great fit
N N Hermitage Fit and
| love wearing this! Fare Dress
@) Color: Red W
s Available Sizes: XS ®
Id: 10040
#xx% B Synergy Brown Laced Ankle Boots
Mandy Zhang - Henley on Thames, GB Feb 10, 2023 Summer [ ]
Fun ©Z
Comfortable Wishlist
| can wear these all day
Hermitage Fit and

Flare Dress
@) Color: Red @
U s Available Sizes: XS @
*kkk @ Claudet

Id: 10040

Mandy Zhang - Henley on Thames, GB Jan 27,2023
Coolers Girls'
. . . Running Shoe
Always something interesting By seeor @
I really like this magazine. | always find it has good articles. Color: Pink
1d: 12275
« 06
177 Create New Wishlist v

You have successfully discovered the product reviews and that are all managed by an HCL Leap
application with different user interfaces.

HCLSoftware 12 ©2023 HCLSoftware
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Part 2: Build and Deploy a Customer Survey Application

Then, as Rose, the Marketing Rep at Woodburn Stores, you will learn how this application was built
and then build and deploy a new Customer Survey Application to gather customer data for future
marketing activities.

1. Now login as Rose. Click the log in icon, enter your credentials: User ID rbozli and Password
HCL-Dem0O and click LOG-IN.

%
.‘WCDDBURNSTOF SignIn/ Register “ Q
SIGN IN REGISTER D
OUR NEW GIRLS COLLECTIONS ARE NOW AVAIL I%
| Become a oy T OO eoe .
2. Then go to the Women - Dresses under the Shop page.
.’ WCODBURN STORES
Home Joy  ContactUs  MyAccount  MyWork v
Girls Boys Women Men
Pants Pants Jackets
Shnes Tons Rlniises Shirte
3. Select the red dress Hermitage fit and Flare Dress.
W WCODBURNSTORES =g
Rose Bozli [#'
Home shop v Joy Contact Us My Account
Home > Women > Dresses D
Filter Results (40) Jowettones ok s i s boem and genty | Jewebores comml s wit e sosoe gy
flared skirt flared skirt
Brand v

HCLSoftware

)

]
€100.00

D

e
€100.00
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4. Then switch on the Edit Mode and scroll down to see how the Leap application and form has
been selected and configured for the Reviews and Why not leave a review page
components. Do not make any modifications, as you will learn how to configure this later.
Now create a new application. Open HCL Leap from the Practitioner Studio. First, open the
site menu and select Practitioner Studio.

Published Site +|  Edit Mode:

4~ Back to home

Site Manager

(&) Woodburn Stores -

& Woodbur Stores « woodbumstores
[ 8 Sto Setings « sitesattings
[~ & Search Page « search page
[~ © loaphpp « loapapp
5 Shop « shop
[ 8 Ghockout « chockout
I~ 8 Joy « joy
|~ & Contact Us « contactus.

& My Account « myaccount

5. Then open the Sitebar.

Published Site v

N | snow Metadata: @

.’ WOODBURN STORES

Joy  ContactUs  MyAccount

(Content Template:  simpleHTML - CT
Title: Product Details
Description: This component show the details of the selected product.

Rainbow
Reviews (11)

Feb 10,2023 Wi Love it! Sara Botello - Henley on

Demo Home

Woodburn Bank

Woodburn Studio

Woodburn Healthcare

Woodburn Stores

=Ea

Rose Bozli ('

leap Application - CT

fite a review
ription:  Wite a product review

Thames, GB
Great dress.

Jan 26,2023 Yk sk Wonderful Florence - Henley on T"amgg
Excellent dress

Jan 26,2023 dekr ik Awesome Dougal - Henley on Thamé;

Lovely dress

{Form: Py

IDesign:

[Custom CSS:

Configuration (#"

lApplication: Product Review (ba4900aa-
4d4b-4892-8bb5-80b96aea7

roduct

Review (F_ProductReview))

[Presentation Style [

Leap Application -
Accordion - HC
]

Jan 26,2023 Wk Fantastic

Love it!!

Brian - Henley on Thames, GB

Jan 19,2023 Wk Mandy Zhang - Saint

Augustine, US

I'love this dress

Itfits nicely

« 00

1/3

(Content Template:  Leap DDC-CT
[Title: Reviews
Description: ‘This component displays the reviews for the currently displayed product (id).
(Content Template:  Leap DDC-CT
[Title: Reviews

lApplication: Product Review (ba4900aa-4d4b-4892-8bb5-80b96aea7118)
Form: Product Review (F_ProductReview)

[Settings

[Sort By: lastUpdated

{Sort Order: DESC

[Other Parameters:

LList Presentation: Product Reviews - LP

Data Source: Product-ID-specific Approved Leap submissions - HC

HCL Digital Experienc

HCLSoftware
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6. And right click Open Link in New Tab to open HCL Leap in a new tab.

Published Site v

HCL D

HCL Digital Experience emj
manage and deliver engagi
customer experiences to vi

Sites

B Web Content >
) Digital Assets ? WATCH THE DEMO  (®)
5 Leap

7. Note: If this is not configured, you may get the link from your Sandbox Links of your instance
of DX Solution Modules. Use the link of the HCL Leap Home Page. Click Open.

¥ DX Solution Modules

oA
& Deployed []
Sandbox Expires minutes @
27 Sandbox Links ~

Demo Home Page

Login ID wpsadmin [

Password wpsadmin FD
Woodburn Healthcare Home Page
Woodburn Stores Home Page

Woodburn Studio Home Page

Leap Home Page

HCLSoftware 15 ©2023 HCLSoftware
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8. Notice you may create new applications, import an existing one, and access to an overview
video, tutorials and help (see ). Here you see the Product Review application. Click Edit to
see it in more details.

L7 HCL Leap Use Manage ®+ (@ RoseBozli -

New Application \ Q

Welcome to HCL Leap

Quickly build and deploy compelling, interactive data collection applications. Solutions designed with HCL Leap are agile and
easily modified to accommodate changing business requirements.

= = A

Create a new app Import an app Overview video Tutorials
Design a solution to fit your Start with an existing "HCL Leap" Learn basic concepts of "HCL Follow tutorials to help you get
needs. app. Leap." started.
Sort by: Name ' Date - Previous  Next
~  Product Review Running

Last update: 2/7/23,10:32 AM

Deploy = View Data = Launch™ = More sss

9. Click Yes to confirm.

Deployed Application

This application has already been deployed. Any modifications you make might
change the database when you redeploy. These changes might result in a loss of
existing submission data.

Do you want to edit this application?

HCLSoftware 16 ©2023 HCLSoftware
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10. Look around and scroll down the form and you see the fields of the application, like
Headline, Review and Suggested Improvements. Now close it as you will create your own
application.

Z7T ProductReview > ProductReview > Page1

N /PP Pages + <input class="d-none rating-input" name="rating-stars" D page1
Forms Ly id="rating-star-3" rating-value="3" value="3" type="radio"> ID: P_ProductReview
<label aria-label="4 stars" class="rating-star" for="rating-
p V' Product Review Properties  Events
star-4"><i class="fa fa-2x fa-star"></i></label> —
& Page 1 © <input class="d-none rating-input" name="rating-stars" Description: ®
id="rating-star-4" rating-value="4" value="4" type="radio">

<label aria-label="5 stars" class="rating-star" for="rating-

star-5"><i class="fa fa-2x fa-star"></i></label>
<input class="d-none rating-input" name="rating-stars"
<> id="rating-star-5" rating-value="5" value="5" type="radio"> Width:
Layout v )
</div> Range N
=] o8 Section
+| Headline Min width 400 PX
) B Tabs Max width 800 P
Display ~ *| Review Enable dynamic layout
Text If window width less than 700 px
Change to single column mode
B Image
Display stage action buttons on this page.
— Line
Suggested Improvements Accessibility - Page Role: @
<> HTML Application
: ©
B Media Custom CSS class names:
o
Action v

® Button

L7 HCL Leap Manage ®~ (@ RoseBozli
New Application Q
X

Welcome to HCL Leap

Quickly build and deploy compelling, interactive data collection applications. Solutions designed with HCL Leap are agile and
easily modified to accommodate changing business requirements.

=] = A

Create a new app Import an app Overview video Tutorials
Design a solution to fit your Start with an existing "HCL Leap" Learn basic concepts of "HCL Follow tutorials to help you get
needs. app. Leap” started.

HCLSoftware 17 ©2023 HCLSoftware
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12. You have different ways to create your application, as shown. You will create it from blank.
Select From Blank and then click Next.

Create a new app

Choose the way you want to create your
application.

) =i =

From Blank
Start with an empty canvas to
design the application you
want.

From Spreadsheet
Create an application from an
Excel spreadsheet and import

the data.

From Existing
Import an existing Leap
application from a .nitro_s file.

Cancel

13. Then enter your application name: Customer Survey. Optionally add a description and tags

to find it later more easily. Note you can select a different theme. Keep it to default, Flat
Blue, and click Create.

Create a new app

* Application Name:

Theme:
Customer Survey
E— Flat Blue . D o
Application Description:
Light Gray .

Dark Blue . . .

Tags:

Simple

HCLSoftware
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14. This brings you to the form editor. On the default page, here called Page 1, add a section for
the contact details. Drag and drop a Layout — Section to the top, as shown.

ZT CustomerSurvey > Form1 > Page1v

Pages
Q fepPe + . ) D b Page 1
Forms ID: P_NewPage1
P (+)
v F 1 . Properties Events
erm 58 Section g Loperes
2 Page 1 Description: ®
R (i) Click items in the palette or drag items from the
ayou
g palette to start creating your application.
<> "
! i3 Section Width:
Range
=] O Tabs
Min width 400 PX
J7aY Display v Max width 800 PX

15. Then change the section name to Contact Information and select Display title bar to have it
shown. Then add items to get the user’s first name, last name and email to be able to
contact the participants who is winning a price. Start with the first name. Drag and drop an
Entry - Single Line Entry to the top left cell.

Customer Survey > Form1 > Page1l

o *
2 o5m Contact Information

Forms + v Contact Information ID: F_Section1
o
ﬁ Vv Form1 Properties Events
& Page 1 &) ’ o Display title bar ©
() Make the section collapsible ©

Initially display expanded
s Hover help text: @

Entry v

<[>

M [0 single Line Entry
o) B Multi-Line Entry Show background color
16. Change its description by First Name, make it full width and then duplicate it to create the
last name, using the Duplicate Item icon.

& First Name
Contact Information ID: F_SingleLine1

First Name S m (] Properties Formula Events

Width: ©

Add hint I Full width -

o Maximum number of characters: ©®

50

17. Rename it to Last Name and move the field to the top right.

Contact Information

First Name

HCLSoftware 19 ©2023 HCLSoftware
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18. Then drag and drop an Entry - Email field below.

B Single Line Entry @ @ ]E
Contact Information
E]  Multi-Line Entry =
<[> First Name Last Name eow
AZ  Rich Text Entry
B Add hint
v ,Q% Name Picker
Sl = Email /

[N

19. Expand this field over the full width of the section, by dragging it. Change the width to it give
enough space for long e-mail addresses. Then drag and drop a Selection - Select One field
below the section to have them select if they consider us as a premium brand.

Customer Survey > Form1 > Page1
Pl A Pages + o o
ha\]
Forms + v Contact Information
S First Name Last Name
& Page 1
Selection v Email
(®) Check Box
B Drop Down
<> /
a a
:Z  Select Or
8 electone Actions (Stage: Start) Show on this page

-

& Email
ID: F_EmailAddress1
Events

Properties  Formula

Width: ©
Lo ]

Hover help text: ©

Placeholder: @

20. Each of these fields can be configured in more details. Change the name of the Select One to
Do you consider us a premium brand? and then enter two options on the right: Yes and No,

by using the + to add a new option. Change the layout to Horizontal.

Notice you have

additional options, for example to set a default value, add hover help text and more. Then

add a Numeric Slider below to capture our product quality.

App Pages + o
Forms + v Contact Information
V¥ e First Name Last Name
Page 1 @
Email
Selection v
Check Box
B Drop Down [ Do you consider us a premium brand? I eGw
Add hint
= Select One
(O Yes (O)No
72 Select Many
\2. Choice Slider

— =3

A Numeric Slider

HCLSoftware 20

= Do you consider us a premium brand?
ID: F_SelectOne1

Properties Formula Events

Displayed Value Saved Value
o g
o] Tt

Hover help text: @

o I Horizontal

Data Label: ©®

©2023 HCLSoftware
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21. Change the name of the Numeric Slider to How do you rate our product quality? and
remove the decimal numbers, by putting it to 0. Also add a hint, like 1=bad, 5=best. Then
add an Entry - Multi-Line Entry below to capture details, if the rate is low.

App Pages P
Forms + v
Vv Form1

Page 1 @
Entry v

[@ single Line Entry
E) Multi-Line Entry
A Rich Text Entry
R Name Picker

& Email

H  Number
Currency
@ Website

p Password

Calendar v

Contact Information

First Name Last Name

Email

Do you consider us a premium brand?

OYes ONo

How do you rate our product quality?| £
1=bad, 5=best

0w

-, How do you rate our product quality?
ID: F_NumericSlider1

Properties Formula Events

Start Value:
1

Stop Value:
5

Number of Ticks:
5

O snap to ticks

Start Label:
Stop Label:
Width: @

Full width

Hover help text: ©®

Decimal places:

22. Change the name of the Multi-Line Entry What could we do to improve it? Change the
width to Full width, and optionally add a hint and hover help text. Then you want to make
this only available if the customer has selected a rating of 2 or less. You do that with a rule.
Click Edit Rules @ as shown.

LT CustomerSurvey > Form1 > Pagel

N App Pages +
Forms + v
el
&
Entry v

[E single Line Entry

[E  Multi-Line Entry
=k aZ  Rich Text Entry

@ ~ Name Picker

23. Click Add Rule.

How do you rate our product quality?
1=bad, 5=best

I What could we do to improve it? l
Add hint

Add Rule

Add Rule

HCLSoftware

(D To create a rule click Add Rule.

21

EJ What could we do to improve it?
ID: F_Paragraphtext1

Properties Formula Events

e ]

Number of rows displayed:
4

Hover help text: ©

Placeholder: ©®
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24. Enter the rule name Show only for low product quality rating, change the Perform this

action to Show, change the When the following condition is true to How do you rate our
product quality? and fixed value 1. Then use the + to add a condition and change it to How
do you rate our product quality? and fixed value 2, as shown. Then click Apply and Close:

Show rules related to: ©
What could we do to improve it?

= Rule1

Add Rule

Entry again.

(o Entry v

[ single Line Entry

= E) Multi-Line Entry
e A% Rich Text Entry
& Name Picker
= Email
#H  Number
Currency

Rule Namel Show only for low product quality rating I ©

Perform this action: ®
What could we do to improve it?

When the following condition is true: ®

I How do you rate our product quality? l

Afixed value D

I How do you rate our product quality? I

)

lAﬁxed value ]

How do you rate our product quality?
1=bad, 5=best

1 2 3 4

+X©

+X©

+X©

Apply and Close |

What could we do to improve it?
Add hint

ecw

25. Then add a question to find if any products are missing. This is free text. Add a Single Line

“

Hover help text: ©

Placeholder: ®

O change entry to uppercase ©

Data Label: ©

Accessibility - Alternative label ID: @

26. Change the name to What product(s) are we missing? and make it Full width. And then add

a question on how often they would visit our site. Add a Selection - Drop Down below.

Z7T CustomerSurvey > Form1 > Page1l

& App Pages +
A
Forms + v
p Vv Form1
& lo lime Stamp -
Selection v
Check Box
<[>
& Drop Down
=) :Z Select One
>

HCLSoftware

What could we do to improve it?

I What product(s) are we missing? l

Add hint

8w

22

B what product(s) are we missing?
ID: F_SingleLine3

Properties Formula Events

Width: @
I Full width ¥ |

Maximum number of characters: ©
50

Hover help text: @
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27. Change the name to How often do you think about visiting our site? and set the options to
Daily/Weekly/Monthly/Less Often. If Less Often is selected, try to learn what would make
them visit more. Add a Multi-Line Entry below.

Customer Survey > Form1 > Page1

‘ X AppPages + B How often do you think about visiting
Forms + v our site?
p v Form1 Properties Formula Events
& R TRV IETION, - What product(s) are we missing?
Ent N~ = ———
it/ How often do you think about visiting our [Slsan| Options: Daily, Weekly, Monthly, and Less O...
[ single Line Entry site? Default text: ©
<> B Multi-Line Entry [ |
Add hint
- Hover help text: ®
=} 82 Rich Text Entry o

28. Change the name to What would encourage you to visit more?, make it Full Width and add
a rule to only show it when Less Often was selected.

Customer Survey > Form1 > Page1l

& LD + EJ what would encourage you to visit
Forms + v more?
How often do you think about visiting our T S
p Vv Form1 ite? Properties Formula Events
site? —
& «  rage navigaton - l:| Width: ©
p—
5w | Full width ]
Entry v [ What would encourage you to visit more? ]
"Add hint Edit Rules. Number of rows displayed:

[E single Line Entry 4

<> B Multi-Line Entry Hover help text: ®

B A= Rich Text Entry
>

29. Name it Show when less often than a month visits, perform a Show action, select the How
often do you think about visiting our site condition and set it to Less Often and click Apply

and Close.
Show rules related to: © Rule Namel Show when less often than a month visits I ©

What would encourage you to vi*~
Perform this action: ©

= Rule1 X |
What would encourage you to visit more? v +X©

When the following condition is true: ®

How often do you think about visiting our site? - ‘ Equals v ‘ +X©

‘ Afixed value | Selectitem

O Weekly
() Month

@ Less Often

Clear selection

Apply | Apply and Close I
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30. As you are only using the first column, delete the second. Click on below the table and then
Delete Column.

B single Line Entry I-.Iow often do you think about visiting our Hover help text: ©
=) site? Insert Column (before)
E] MuttiLine Entry Insert Column (after)

% Rich Text Entry What would encourage you to visit more? ecw Delete Column
Add hint Insert Column (first

A Name Picker

Append Column (last) | e ®

& Email Insert Row (first)
#  Number | - PP I.Row(last)
[

31. Have a look at the page properties and notice, for example, you may set up dynamic layouts.
Click Page 1. Note, you may update the name and add a description and your form may have
multiple pages.

LT CustomerSurvey > Form1 > Pagel

eSO
Nl /PP Pages + D Page 1
Forms + v ID: P_NewPage1

How do you rate our product quality?
p Vv Form1 @ Events

1=bad, 5=best
591 (€] N Description: ©

4 J »
1 2 3 4 5

What could we do to improve it?
P Width:
B iy ¥ Range

v [ single Line Entry Min width 400 Px
3 E) MultiLine Entry What product(s) are we missing? Max width 800 PX
A Rich Text Entry Enable dynamic layout
How often do you think about visiting our site? If window width less than 700 px

A Name Picker .
Change to single column mode

& Email What would encourage you to visit more? eGw Display stage action buttons on this page.
#  Number Add hint Accessibility - Page Role: ©
Application
Currency
Custom CSS class names: ®
@ Website

32. Finally, make the First Name, Last Name and Email required, by clicking the checkbox before
them. Then configure your form to show a confirmation of your submission in a dialog and
then clear the form. Click Form 1 and check the properties. Notice that you may have
multiple forms in a single application. Make this form more recognizable. On the right,
change the name to Customer Survey, the ID to ID_CustomerSurvey. Optionally, set a
description, manage the label alignment, etc. Then you want to control what to show when
the survey is completed. Once submitted, you want to thank the users and show an empty
survey. Change the Upon Submission to Show the success message in a dialog and then

display a new form.
Yesd

Customer Survey > CustomerSurvey > Page1

App Pages + o

Forms 2k Contact Information

DFirst Name DLast Name Bioperties

v
©
Page 1 @ Description: ©

™

Do you consider us a premium brand?

Events

Label Alignment:

Top
© Media
O Yes O No
Show print and delete buttons @
Action v
() single submission per authenticated user ©
@ Button How do you rate our product quality?
Upon Submission: ©
1=bad, 5=best
@ Link Show the success message in a dialog and ...
2 Page Navigation « » Pre-population service: ©
1 2 3 4 5 (O call a service to pre-populate
Entry v == Custom CSS class names: ©
oG]

What could we do to imorove it?
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33. To change the message itself, click on Workflow. This is where you may set up the workflow
for this application. You may change the message and perform activities, like sending an
email to a specific person or group, or calling a service. Keep the default workflow and
update the submit stage. Click the Submit stage and Edit the Action Completion Message
and change the existing to Thanks, you have been entered into the competition!

Z7T  CustomerSurvey > Workflow > Form1 v Workflow Visibility
« ® Submit
» ID: S_Submit
p Start Properties Activities
& Initiator
° Next Stage
Submitted v
On action completion, redirect to
<[>
! @ Add Activity None e
E« Action Completion Message
@ Thanks, you have been entered into
+ o Update - L) the competition!

Submitted
@ Add Activity

o
S Administrator

Hover help text

34. And finally allow anonymous users to use this. Go to Access, then under Assign Users, select
Initiator, those who can initiate a form, and use the + to add Anonymous Users to the Role
Members.

7

Customer Survey

Access

Define Roles New to Access?
Assign Users Access rules govern access to applications and data by defining who can edit and maintain applications, who
Administrator (Role can s_ubmit data, apd .who can view submitted data at each stage.. Define access rules for your application by
defining roles, assigning users, and making stage and design settings. Learn how to:

Initiator (Role)

« Use the existing roles or create new roles to represent the groups of people who need access to the
Record Owner (Role) 9 create new roles P groups of peopl

application
Stage Settings « Assign users in your organization to roles, giving them permission to work with the data relevant to them
« Set permissions for each stage so users in roles have different capabilities based on the stage of the
B customer Survey N
application
@ start
& submitted
Design Settings Assign Users

Manage users and groups in the /nitiator role

Add Users Role Members
Predefined Groups © Validate
29/ All Authenticated Users X

D 29/ Anonymous Users X

22 Invited Users +

22 Instance Creator +

Groups

A2 1Q +

Individual Users

2 Q +
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35. Also allow the full marketing team to see the results. Add the user group dxContentAuthors
(all marketing team members) to the Administrator role. Click Administrator, then under
Groups, search for dxconten and select dxContentAuthors. Use the + to add to the role
members.

Customer Survey

Dl Access - - - - - - -
o} Define Roles « Use the existing roles or create new roles to represent the groups of people who need access to the
: Assign Users application
& J « Assign users in your organization to roles, giving them permission to work with the data relevant to them
I Administrator (Role) I « Set permissions for each stage so users in roles have different capabilities based on the stage of the
application
Initiator (Role) PP
Record Owner (Role)
<[>
Stage Settings R
Assign Users
E« B customer Survey
& & start Manage users and groups in the Administrator role
& submitted
Add Users Role Members
Design Settings
Predefined Groups ©
2 «/ Rose Bozli X
22/ dxContentAuthors X
Groups

53

GXCONtentApprovers
IndiviqUaruse
0[O,

& Q +

36. You can try it now with the preview action. Select the Preview icon and then Application
Home Page (Customer Survey).

> B ® | ® ©

Application
I Q2 Home Page (Customer Survey)

Forms

— B Customer Survey
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37. Test it. As you can see, you cannot submit it yet, as you are previewing it. You may notice
that the Last Name appears under First Name, if you reduce the width of your screen.

Customer Survey & Welcome Rose Bozli Log Out Customer Survey 2 Welcome Rose Bozli Log Out

N Contact Information
Contact Information

* First Name
* First Name * Last Name

* Last Name
* Email

* Email

Do you consider us a premium brand?

Yes No
o O Do you consider us a premium brand?
OYes ONo
* How do you rate our product quality?

1= = "
bad, 5=best * How do you rate our product quality?

. 1=bad, 5=best

. Y »

1 2 3 4 5 « — ) ’
1 2 3 4 5
What product(s) are we missing?
What product(s) are we missing?

How often do you think about visiting our site?

:l How often do you think about visiting our site?

38. Then close the preview page, Save and then Close it.
prlBE® | ® ®

ID: S Submit

39. You are back in the Manage page. You see it is undeployed. Deploy it now, so you can use it.
Click Deploy.

LT HCL Leap Use Manage ®~ (@RoseBozli

New Application ‘

X
Welcome to HCL Leap
Quickly build and deploy compelling, interactive data collection applications. Solutions designed with HCL Leap are agile and
easily modified to accommodate changing business requirements.
-] = (A
Create a new app Import an app Overview video Tutorials
Design a solution to fit your Start with an existing "HCL Leap" Learn basic concepts of "HCL Follow tutorials to help you get
needs. app. Leap” started.
Sort by: Name Date Previous  Next
“ Customer Survey Undeployed
Last update: 10/4/23, 12:22 PM
Edit} Deploy § View Data | Launch More ee¢
Shows 5 10 20 30 items Previous Next
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40. Leave the deployment options and click Start.

Deployment Settings

Basic Advanced

Deploying an application makes it available for use.

You can optionally set the deployment period and notify your target audience
by email when the application is available.

Deployment options:

Set deployment period
yment p
Start: 10/4/2023

Stop: 10/4/2023
[ Email Notifications

When starting

When stopping

Cancel

41. You see the notification that your application is now live, with the URL to access it. Check it
now and click Launch.

Success!

Your application is now live.

Share or view link(s) below:
‘ Home Page (Customer Surv...

Share tnk so people can view your application.

https.//dx. play.hclsofy.com/apps/landing/org/app/b7c3c834-

d323-4c81-8c20-b8f1ba3862ea

Send me this link
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42. Create your first customer survey entry and submit it. You may also use your own contact
details.

Customer Survey 2 Welcome Rose Bozli Log Out

Contact Information

* First Name * Last Name
Rose ‘ ‘Bozli
* Email

Rose.Bozli@woodburn.digital

Do you consider us a premium brand?

@Yes (ONo

* How do you rate our product quality?
1=bad, S5=best

‘ L
| | T
1 2 3 4 5

What product(s) are we missing?
All good

How often do you think about visiting our site?

43. And you get the confirmation you entered the competition! Click OK to close.

Submitted

@ Thanks, you have been entered into the competition!

You have successfully built and deployed a new HCL Leap Customer Survey application and are ready
to add this to the site.
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Part 3: Add the Customer Survey Application to the Home Page

In this part, you will deploy your new application to the home page, customize it, target it to be hidden
from employees, and try it out.

1. Go to your Woodburn Stores home page. Open the site menu and click Woodburn Stores.

Demo Home

ien ( Woodburn Studio

Practitioner Studio

Woodburn Healthcare

Woodburn Stores

2. Then enable the Edit Mode to bring you in the What You See Is What You Get (WYSIWYG)
mode. Open the Add page components and applications, open Leap Applications, notice
some ready to use applications and drag & drop the New Leap Application to the top of the
page. Then close it.

Published Site v | Edit Mode: ON | Show Metadata: @) ON
Page Components ~ Applications  Unica Integration x
&— Back to home ® g & i < .
. A — —
Site Manager
5 % % @ - Leap Applications
Sort: True Order ~ Q) (E —
@Woodburn Stores - Gl ) )
[ Woodburn Stores « woodburnstores = Ly

I~ & Leap Application Viewer « leapapp
|~ |& site Settings « sitesettings

|~ & search Page « search page

Product Review New Leap ‘Contact Subscribe

I~ [& shop « shop Components. Application

[~ & Checkout « checkout 1-4
[~ & Joy « joy

I~ |& Contact Us « contactus

I [ My Account « myaccount Girls (5)
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3. Then update the Leap Application Page Component with your new application. Incite your
customers to fill it out. Set the Title to Customer Survey, the Subtitle to Spend 2 minute on
a sort survey for a chance to win a $100 voucher, optionally update the meta-data Title and
Description and then click the Configuration Edit icon to select your Leap application.

Web Content Viewer (Contextual) =V Vv

Customer Surve
pen: minute on a sort survey for a C' ance EO win a g UU VOUCF er |

Note: Embedded Leap Applications are not displayed in Edit Mode

Note: Embedded Leap Applications are not displayed in Edit Mode

Content Template: Leap Application - CT

ITitle: Customer Survey Leap Application

Description: Use this application to learn more on our customers
Configuration E

|Application: Add Application Title (Select Application)

Form: Add Form Title (Select Form)

Presentation Style (2

Design: Leap Application - Simple - HC
Custom CSS: @

FEEDBACK
|

4. The search for your Customer Survey application, e.g. with cust. Then expand it to show the
forms and select the Customer Survey (F_CustomerSurvey) form and click the Save icon to
update.

Leap Application Selector

Add Application Title (Select Application)
Add Form Title (Select Form)

cust

(=) Customer Survey (Oct 4, 2023, 12:22:48 PM)

L v [Customer Survey (F_CustomerSurvey)
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5. You see your updated configuration. Then change the presentation style. You want to show
a nice image on the left and the application on the right. Click the Presentation Style Edit
icon and change the Presentation Style from the default Simple to 50-50 Image, which
shows an image on the left and the application on the right with 50% of the screen size each.
These have been prepared for your by the IT team. Then click the Save icon.

Presentation Style Selector

v Simple

=SS

50-50 Content Band 50-50 Image Accordion

Data (Responses) Modal Window Slide Out

6. See how this changes the way your application shows. Also notice there is an option to
manage custom CSS. This is more for very advanced users and developers. Now add an
image. Click on the Display Image and then Select.

< Published Site v Edit Mode: ON  Show Metadata: @) oN H ¥ Engish v k4L (D)

< Backto hame © | WCODBURNSTORES g o«

Site Manager

s m oY % @ Customer Survey
Spend 2 minute on a sort survey for a chance to win a $100 voucher
@Woodburn Stores - _I
| Digital asset source: D
&6 Woodburn Stores « woodburnstores HCLDAM -

|~ & site Settings « sitesettings Image:

l—

> Jmage Attributes.

I~ | search Page « search page
1~ | teapApp « leapapp

I~ & shop « shop

I~ & Checkout « checkout

[~ & Joy « joy

[~ [ Contact Us « contactus » Renditions

& My Account « myaccount

save Cancel

Note: Embedded Leap Applications are not displayed in Edit Mode % I
<
=y
(Content Template: Leap Application - CT E
|Title: Customer Survey Leap Application a
Description: Use this application to learn more on our customers:

Configuration [#

|Application: Customer Survey (b7c3c834-d323-4¢81-8¢c20-b8f1ba3862ea)
Form: Customer Survey (F_CustomerSurvey)

Presentation Style [#

@u Leap Application - 50-50 Image - HC
im CSS: 2]
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7. If you have not created a good collection, do that now. Click Create collection.

Insert Media

Collections 3items Q

D Create collection

Collections

8. Name it for example Customer Surveys and click Create collection.

Create collection

* Collection name

Customer Surveys|

Description

Description for this collection

[ Custom unique name

Cancel Create collection

9. Then ensure everyone has access to this new collection. Select Give anonymous access to
media assets in this collection and add the All authenticated portal users to User.

(&)

Insert Media

Customer Survey oitems 7 Upload (IO} Al > > 88 Date v
Collections / Customer Survey © (6] Access Control IOTIIY

nformation
3 create collection
A
. pecess | this collection

A Admini (1)  Add

Users / User Groups

Rose Bozli

No media assets added yet

Add
Drag and drop here to upload or click below to add media assets o U=

(©) Collection created successfully. X 4
& < Upload

Users / User Groups

(©) Permission set for the collection. X N all authenticated portal ...
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10. Then add a nice portrait image. You may use free images, e.g. from pexels.com, like
https://www.pexels.com/photo/photo-of-a-woman-holding-an-ipad-761977/. Upload, select
and insert it. And then click Save.

Insert Media
Customer Surveys 1item Q Al ~ > 88 Date v

Collections / Customer Surveys © ® | Information

X
[3 create collection
Media assets . ‘ -

Today

(=]

Versions

Asset name
pexels-andrea-piacquadio-761977.jpg

File Size
935.6 KB

pexels-andrea-piacquadio-76...

Mime Type

View Details image/jpeg

Di

» Ganee!

11. Then make it only available to members who are logged in. Hover over the Page Component,
open the content menu and click on Configure Spot.

T —
Web Content Viewer (Contextual) =y v
= |
Configure Spot
Customer Survey
Spend 2 minute on a sort survey for a chance to win a $100 voucher Customer Survey Le... published

Open Read Form

Open Edit Form

12. Then change the type to Targeted Content.
————————————— ——

Specified Content v

+ Specified Content

=
New Lez Contextual Content

Configure Spot

Published
ublishe Targeted Content
Replace
{I5 App Default P ion Template v

13. And hide the spot. Click Hide Spot.

Configure Spot: Targeted Content v x

@}; Targeted Content Summary

Add Content ! Hide Spot I

Default Content

[E5 New Leap Application

{i5i} Appearance: Default Presentation Template

Save Cancel
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14. Then Add Segment...

4 Targeted Content Summary X
— -
[ Hidden Spot

More ¥
Segments

User must match all selected segments to view this content.

Add Segment...

’ Done Cancel
h e ey

15. Under User Access, click on Add for Anonymous and then Done.
L S —

4 Hidden Spot X

Add Segments

Filter: All Segments v | Find Segment Q

22+ Segments 2
» Customer Gender - 3
» Geo Location -5

» Profile Location - 5

v User Access -2

I Authenticated

» More Details

] » UserRole -7

» Customer Type -7

] » Device Class - 3

» Condition Based Content - 2

. » LoyaltyProgramStatus - 3

» isC .2

» myWoodburn Product Interest - 1

Cancel

F

16. Check and click Done again.

[ S—

4 Targeted Content Summary x

|72 Hidden Spot

More ¥

Segments

() User must match all selected segments to view this content.

Add Segment...

2L Anonymous =
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17. And Save.

Lo e E—

Configure Spot: Targeted Content v x

Eg}, Targeted Content Summary

Add Content Hide Spot

Targeted Content Items
|77 Hidden Spot x

‘Anonymous

Default Content

[E% New Leap Application

s A Default F ion v

18. Now test it and log out. Click LOG-OUT and confirm.

Logout? X

N S

19. Is it no longer showing.

\# WOODBURN STORES 1 1 -

Home  Shop v  Joy  ContactUs

Il A™"AR ™N = === === = -9 e

You have successfully added the new Leap application to the page, configured with a special look
and feel with content, and made it hidden for anonymous users.
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Part 4: Use the Customer Survey Application

Then Mandy will use it as well.

1. Now log in with Mandy again. Use mzhang / HCL-DemO to log in.

L
+
g Sign In / Register X Q
I
SIGN IN REGISTER
mzhang ]
Pasoword
I

2. Fill out the customer survey and submit it. For example:

% g WCODBURNSTORES 14 »
N e

Home Shop v Joy Contact Us My Account

Contact Information

First Name Last Name

Email

mzhang@gmail.com
Do you consider us a premium brand?
Ore

* How do you rate our product quality?

1=bad, 5-best
‘
1 2 3 4

What product(s) are we missing?

More red dresses

How often do you think about visiting our site?

Daily

3. Great! You have also entered the competition. Click OK and then log out.

Submitted

Thanks, you have been entered into the competition!

You have successfully participated to the new customer survey.
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Part 5: View Customer Survey Results

Then, as Rose again, you will check the progress on the feedback on both the Product Reviews and
your new Customer Survey applications.

1. Loginas Rose. Click the log in icon, enter your credentials: User ID rbozli and Password HCL-
DemO and click LOG-IN.

<
W F WOODBURNSTOF oo\ e 8 °

e S o " _
SIGN IN REGISTER

OUR NEW GIRLS COLLECTIONS ARE NOW AVAIL

2. Then switch of the edit mode and go to Product Review Manager under My Work —

Marketing.
4 Published Site v Edit Mode: . OFF
%
." WODDBURN STORES
Home Shop v Joy Contact Us My Account
SALES MARKETING FINANCE

Product Review Manager

3. This allows the marketing managers to review and moderate all the product reviews. You
can do a text search, search on status and number of stars.

"‘meBURN STORES )] » Kot

Rose Bozli [#'

Home Shop v Joy Contact Us My Account My Work v

All

Product Reviewer Headline Review 1
Hermitage Fit and Flare 2
g Sara Botello (sbotello)
bress ley on Thames, GB
Q Henley on Thames, Loveit! Great dress. 1 3
Product Id: 10001
Feb 10, 2023
Category Id: 10001 4

Hermitage Fit and Flare
9 Florence () —
Dress

G Henley on Thames, GB
Product Id: 10001
Category Id: 10001

Wonderful Excellent dress ﬁ
Jan 26,2023
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4. Now go to your marketing page and turn on the edit mode.

Published Site ~ |~ Edit Mode: ON || show Metadata: @)

%, Engish v #HCE ()
& Back to home

." WODDBURN STORES "B

Site Manager i)
3% % @ Shop v Joy Contact Us My Account

(&) Woodburn Stores - E

© MARKETING FINANCE

8 Woodburn Stores « woodbumstores <t Rey.Navigation sub menu

- 8 Leap Applcaton Viewer « leapapp
8 st Setings « siesetings

| B Search Page « search page
1~ & shop « shop.
L e e (\v]

5. First remove this Under construction page component. Open the portlet menu and click
Delete.

.’ WCODBURN STORES 11 - o

Rose Bozli [#

Home Shop v Joy Contact Us My Account My Work v

Web Content Viewer (Contextual) i= v

Edit Shared Settings
Maximize
Minimize
Help
A

Move Up

UNDER e

———————

VL4444 Hide

6. And confirm. Click Yes.

Delete Portlet

A Are you sure you want to remove the portlet 'Web Content Viewer (Contextual)' from the page?

B

7. Then open the Add page components and applications, open Leap Applications and add a
New Leap Application page component. You may use the +, as it will be the only page
component. Then close the toolbar.

Published Ste v Edit Mode: ON  Show Metadata: @ ON

% Englon +  #wCE @

Y oo ©  Pago Components  Appiiations Unica Integration B
\

Site Manager -
2B % % @ .mpAppnunom l

(&) Woodburn Stores. - Contents -4 EBTDAI 9.

T — o _
I~ B Leap Application Viewer « leapapp ~

- 8 ste setings « stosottngs

New Leap Application
|~ & search Page « search page

Product Raview  Now Loap. GontactUs Subscrbe

- 8 shop « shop Compononts Appicaton

I~ 8 Chockout « chockout 14
[ B oy <oy

I~ 6 Contact Us « contactus

18 wy Account « myaccount

- EMVWW""‘”“"’“’"‘ m“mmm
[ & saes « saes
ZL el

& Finance « finance.
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8. Set the title to Customer Survey Results and configure it with the Customer Survey /
F_CustomerSurvey form again and click the save icon.
Leap Application Selector

Customer Survey (b7c3c834-d323-4c81-8c20-b8f1ba3862ea)
Customer Survey (F_CustomerSurvey)

I cust I

[E) Customer Survey (Oct 4, 2023, 12:22:48 PM)
L

v |Customer Survey (F_CustomerSurvey)

9. Then change the Presentation Type to Data (Responses) and save it.

Presentation Style Selector

v Simple

50-50 Content Band Accordion

Data (Responses) Modal Window Slide Out

10. Then switch off the Edit Mode and you see the current list of results. Notice you can select
what fields to show, search through it, sort by field, etc. Click on the entry of Mandy to see
what she shared.

Pubisnea stte v || Eaitmode: @ OFF || show Metacata: @) ON

.’ WODDBURN STORES L1 - [

Rose Bozli (7
Home Shop v Joy Contact Us My Account My Work v

Customer Survey ~ E o

F_CustomerSurvey

G
First Last Do you consider us a How do you rate our w 9 flowstate ten do you think about /hat would encourage you to
ID” flowState = Name Name Email * premium brand? product quality? ir First Name our site? isit more?
0 ST.Subm.. Rose Bozli Rose... Yes 5 LastName
Email
| 1 STswm. Mandy  zhang  fmzha. ves 5
Do you consider us a premium brand?

How do you rate our product quality? 1-2/2
What could we do to improve it?

What product(s) are we missing?

How often do you think about visiting our site?

What would encourage you to visit more?

€] «a ln
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11. As you can see, she gave great feedback.

Contact Information

First Name Last Name

Mandy Zhang

Email

mzhang@gmail.com

Do you consider us a premium brand?

@Yes ONo

*How do you rate our product quality?
1ebad, sebest

1 2
What product(s) are we missing?

More red dresses

How often do you think about visiting our site?

Daly

You have successfully discovered how to see the use of your applications in various ways.
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Optional Part 6: Update Customer Survey Application with DAM
Image

And to make the application more attractive, you’ll add a new image to the top of the application, all
with no help from IT.

1. First add a new image your Customer Survey collection in the DAM. Go to the Practitioner
Studio — Digital Assets, open you existing Customer Survey and upload a nice landscape
image, e.g. https://www.pexels.com/photo/photo-of-three-pineapples-surrounded-by-
balloons-1071882/.

Published Site v

=  Customer Survey 1itm - Q Home Al ~ > 28 pate v

Web Content

Collections G) I Digital Assets

Leap

(3 create collection
Site Templates

Media assets
Themes

Today A
Y Personalization

1 Administration

Help Center

g -
it N

2. Then edit the new image.

Media assets

Today

Edit pexels-pineapple-supply-co-1071882.jpg

3. Open the information tab and give it a custom URL with jpg extension, e.g. pineapple-
party.jpg. Then save it.

< ! i I I 1 ﬁ tl" s v ;:t M m
pexels-pineapple-supply-co-1... Crop  Fommelet  Rommergh  Repice e

© Information
= it
0 Uploaded on
o- 2/23/2023 8:58 AM
[} Insights
URLs A
(m
vesns APIURL ® Copy link
https://dx. .play.hclsofy.com/dx/api/c

Custom URL ®

pineapple-party.jpd
»
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4. Then copy the link and you can use it in your Leap application. Click Copy link.

i‘ \ Custom URL ®

(©) Media asset information updated successfully. X N pineapple-party.jpg

5. Switch to your tab with Leap and edit your Customer Survey again. Click Edit and Yes.

Deployed Application

This application has already been deployed. Any modifications you make might
change the database when you redeploy. These changes might result in a loss of
existing submission data.

Do you want to edit this application?

6. Drag & drop a Display — Image to the top of your page and then click Add file.

LT Customer Survey Customer Survey > Page1

App Pages + = B Image
etu ID: F_Imagel

Forms + v
Use the properties panel to the right to add an image file N
V' Customer Survey Properties  Events

& LR @ Contact Information image ©
Add file
First Name Last Name
Image size
Layout N Width: Basic e

8B Section [Email Height: px
E =R Hover help text: ©
E s

Do you consider us a premium brand?

{eril Display v

Text OYes ONo Alternative text: ©

B Image

How do you rate our product quality?
~ Line 1=had. S=hest

7. Then select Use a file on the internet and paste your copied URL under the URL field. The
name should then be entered automatically. Then click OK.

Add File or URL Link

O Add a file from your computer

Choose File  No file chosen

®

‘pineapple-party.jpg
Description:

| o |
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8. Then change the Image width to 670 pixels and add an Alternative text, to make it
accessible, e.g. Pine-apple party. You may now preview, save and deploy it.

Customer Survey > Customer Survey > Page1

(D + B Image

Forms + v ID: F_Image1

P2l - Customer Survey Properties  Events

4‘77, Page 1 @ Image @
pineapple-partyjp;  Add file
i Image size
width: | 670 px
<[> D Height: 23
Layout v
=) @ Section Hover help text: ©®

. O Tabs

Alternative text: ©

Display v
=1 IPine apply party
Text
B image
() Add to tab order
~ Line
ility - Alternative label ID: ©
<P HTML Contact Information
" s : ©
B Media First Name BB [ |astName Custom CSS class names:

You have successfully used a DAM image inside a Leap application now.
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Conclusion

Using this lab tutorial, you have learned how easy it is to use HCL Leap applications in your DX sites.
You learned how to build a new application, add it to a page, configure to show the way you want
and manage additional information on them. You also learned how you may change the
presentation to show all the results and see each individual entries.

You also learned how to use DX DAM images inside a Leap application.
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on HCL Solutions Factory (SoFy) - https://hclsofy.com/

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://hclsw.co/dx-github

HCL DX Web Developer Toolkit - https://github.com/HCL-TECH-SOFTWARE/WebDevToolkitForDx
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Legal statements

This edition applies to version 9.5, release 215 of HCL Digital Experience and to all subsequent
releases and modifications until otherwise indicated in new editions. It uses the DX Solution
Modules with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2023 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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