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Introduction

This hands-on lab guides you in getting started on HCL Digital Experience (DX) platform. You will
explore the HCL Digital Experience (DX) Solution Modules using the following two roles:

Mandy Zhang, consumer, based in Boston (USA)

As ‘Mandy’, a consumer of Woodburn, you will first discover the retail demo site “Woodburn Studio’
as a visitor. You will download the site locally, and provide some feedback. Then you will log in and
see how the site adapts to you with additional pages and content.

Sara Botello, Marketing Rep, based in Madrid (Spain)

Then, you will change roles and log on as a Marketing Rep, ‘Sara’. You will first check what Mandy
was seeing, and based on that, make some changes. You will change existing content, add a page
and update its default content, add a component and target it to be hidden for employees and
ensure it works will on different devices, with no help from IT.
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Prerequisites

1. SoFy sandbox with DX Solution Modules deployed.

2. Access to download the Lab Resources:
In the same place where you have found this lab, you will find corresponding resources
which you may download and unzip in your Desktop. This helps you to run the lab more
easily, and you may later replace them by your own ones.

You will be using the following user IDs and passwords:

Purpose User Password
Your official email id  Your password
sol-admin <from solution console>
mzhang HCL-DemO
sbotello HCL-DemO

HCLSoftware U 5 ©2024 HCLSoftware
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Lab Overview

In this lab, there are four different parts managing your getting started experience. These are shortly
introduced now.

Part 1: Engaging Experiences

As a consumer, Mandy, you will explore the different pages of the Woodburn Studio site anonymously
first and download the site as a standalone application.

[ ] Woodburn Studio application - Home

Woodburn
studio App Info

Copy URL

Open in Chrome
I Uninstall Woodburn Studio application... I

Zoom - 90% + o
Print... #P
Find... #F
Cast...

Edit Cut Copy Paste

Welcome to
Woodburn Studio

Part 2: Personalized Experiences

Then you will log on and see an additional MyWoodburn page that is personalized to you, based on
our your profile, role, geolocation and navigation history.

You will discover one of the products and discover its name is strange and report this using the
feedback form again. As the feedback is not positive, it will trigger an alert that is sent to Sara, the
Marketing Rep with the information of the visited page and your feedback.

W Woodbun  y B in @ @ Womo  MyWoodoum  Ghbiions  Products  Projocts  Bog  Contact  AboutUs  SearchSite a @

—— My Woodburn

jons personalized for you O

Sonter
Contef

Mandy Zhang @

Store Manager
Consumer

= Boston (registered)

£1 Rivery (current)

Coming soon — our Boston
showroom!

Great news for North American residents, after
some last minute hiccups, we've finally dotted
all the 'i's and crossed all the 't's so we'll be

Still Interested?

WB Villa Executive Chair
Livia Sanchez, May 2019

© FEEDBACK

opening our new showroom next month.
Watch this space for a special opening party!

®
F———— T |

HCLSoftware U 6 ©2024 HCLSoftware
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Part 3: Business User Content Management

Then you will log in as Sara and notice that the MyWoodBurn page now shows very different
information. You will investigate what Mandy was seeing on the MyWoodBurn page and go to the
product page, notice the product name and correct it.

Published Site v Edit Mode: = i X, Engish v secE

(/ Woodburn
< Backto home © W search st =
Site Manager
Product 08 (Contextual)
N @
(& Woodburn Studio -
£ Woodbum Studio « AddtionalPages
8 Homo « Home
& mywoodbumn
| |8 Exhibitions « Exhibitions
oo © Ou Troees
[~ & Biog « Blogs. ‘ﬁ

I~ 8 contact
B mate R

RN

I WB Villa Executive Chair I

Created:
May 2019

Livia Sanchez

Part 4: Business User Page Creation

Finally, you will need to promote a new sofa with a new Stretching Out page. You will update it with
relevant images and content. And you will add information of its designer, which should not be
visible to employees, as everyone knows this already. It will look like this.

Wi v 6@ 8 e .

Our new sofa ! o
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And finally, you will test if this works correctly on all devices, like a mobile and tablet:

Mobile Browser Simulator

The Mobile Browser Simulator displays mobile web pages in a variety of mobile browser sizes and shapes.

Webpage: i i thh Go/ Refresh Add Device v \ Scale All Devices: 100% -~ | ./ Enable Useragent Switching Simulate Device API
J

© By platiorm ~ By resolution
skin v | & | %2 | @Rotate | % skin v | & | 38 | @Rotate |

+ () Apple (iPhone)

— [) Apple iPad 10.2"
i Q |) Apple iPad Air
[) Apple iPad Mini
[*) Apple iPad Pro 11"
Our new sofa! [*) Apple iPad Pro 12"
. . Of} le
Even designers need some down time . (:::’
and here at Woodbum Studio we really + & Huawei
appreciate just lying down and 10 e
X + () Samsung
stretching out on a comfy, cool, sofa. 1) G Androld Tablets
+ () plaform.android.lg

Our new sofa!

Even designers need some down time and here at
Woodbum Studio we really appreciate just lying down
and stretching out on a comfy, cool, sofa.

© FEEDBACK

READ MORE READ OUR BLOGS

Let’s get started!
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Part 1: Engaging Experiences

As a consumer Mandy, you will explore the different pages of the Woodburn Studio site.

Then you will provide positive feedback on the site using the feedback form and you will be requested
to log in and visit the MyWoodBurn page.

1. Go to the home page of Woodburn Studio first. On the server where the DX Solution
Modules has been installed, next to Woodburn Studio Home Page, click Open.

DX Solution Modules

HCL Digital Experience

Business Solution
Examples

@ Deployed

Q

Sandbox Expires

HCL Digital Exp
Solution Modul

Sandbox Links A

Demo Home Page

HCL Digital Experience (DX) is the fast¢
Digital Experiences with any Content, Ap
wpsadmin and deliver engaging omnichannel digita
targeted offers, seamlessly integrated ar
mobile, hybrid mobile/web applications,

Login ID wpsadmin

Password

Woodburn Healthcare Home Page
It is a web content manager and web poi
complex online sites. Customers use it tc

Woodburn Stores Home Page combination of applications and content

DX Solution Modules [

Woodburn Studio Home Page

2. You will land on the Home page of Woodburn Studio site. Take your time to explore the
different pages of the site — Exhibitions, Products, etc. Notice you can directly explore it in
this page. However, you will open it in a new tab to have more space using it. You may use
CRTL + and CRTL — to zoom in and out. You may need to zoom out to see the navigation on
the top. Otherwise, you'll find it under &l on the top right.

Woodbun yw H in @ O ome roducts rojects o Contact  AboutUs Login OETAPP.
Studic

Welcome to
Woodburn Studio

OCEAN WAVE
CERAMICS

SEE PROJECT

HCLSoftware U 9 ©2024 HCLSoftware
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3. You like this site and want to download it as a standalone application. This allows you to use
it offline, when you are not connected. You can run this on your desktop, your tablet or
mobile. Here are instructions for a desktop installation. Use a navigator that supports PWA,
like Chrome and click on GET APP.

About Us Log In

4. Then click Install.

Home Install app? GET APP
Woodburn Studio application
Cc dx.sbx0057.play.products.pnpsofy.com
Cancel

5. And then your local application should be up and running. Have a look around again. If you
are disconnected, you will be able to continue to use the application and content. It is now a
copy of the site, but it is possible to specify what should be available in this standalone
application. In the rest of this lab, you will work on the desktop. Hence, you may use Open in
Chrome (if you installed it from there) to continue online on a web browser. Note that you
can also uninstall it here.

[ ] ‘Woodburn Studio application - Home

Woodburn
studio App Info

Copy URL

Open in Chrome
I Uninstall Woodburn Studio application... I

Zoom - 90% +
Print... ®P
Find... 8F

Cast...

Edit Cut Copy Paste

Welcome to
Woodburn Studio

You have successfully discovered the Woodburn Studio.

HCLSoftware U 10 ©2024 HCLSoftware
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Part 2: Personalized Experiences

Now you will login and see an additional MyWoodburn page that is personalized to you, based on our
your role, geolocation and navigation history.

You will go one of the products and discover its name is strange and report this using the feedback
form again. As the feedback is not positive, it will trigger an alert that is sent to Sara, the Marketing
Rep manager with the information of the visited page and your feedback.

1. Solet’s log on. Go to the web browser and ensure the Woodburn Studio site is opened.
Then, from the top navigator on the Woodburn Site, click on Log In:

Home Exhibitions Products Projects Blog Contact About Us Log In

2. Your login credentials are User ID: mzhang, Password: HCL-DemO

Login

User ID
mzhang

—
Password

LOG IN

Not yet registered?
Create an account

3. Then notice the new MyWoodBurn page and go to it.

;’x‘ggdbum vy R in @ O Home MyWoodburn Exhibitions Products Projects

4. When you open the page, it will ask your location. Select Allow Location Access, so you may
get geolocation based content.

\\‘ gygcdbum v r 1 Will you allow + to access your n exhibitions Products Projects Blog Contact About Us
e location?

—_ MyW

Conten Don't Allow

Mandy Zhang e
Store Manager
[E Consumer

= Boston (registered)

1 Rivery (current)

HCLSoftware U 11 ©2024 HCLSoftware
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5. On the top of the page, you will see information based your registered location (Boston for
you) in 1, your profile with your name, title, role, registered and current location in 2. In 3,
you see any personalized information based on our geo-location only if you are currently in a
different geo then the one of your profile. 4 shows device, e.g. Desktop, Smartphone and
Tablet based information. And on the bottom, you will find a personalized list of products
that should be of interest to you. This is because you are identified as a consumer. Notice
the chair on the left and click on its LEARN MORE to see more details on this.

Wieotun v B in @ @ e wodoum  Gnomom  poaxw o By Comox [P a

—— My Woodburn

1 applications personalized for you D

Mandy Zhang @
Store Manager
~
& Consumer e /

' Boston (registered)

©3 Rivery (cumrent) Ne—

(

— - L]
== ; Wy

Coming soon — our Boston showroom!

Great news for North American residents, after some last minute

hiccups, we've finally dotted all the s and crossed al the 't's so

i
we'llbe opening our new showroom next month. Watch this space
for a special opening party! More ways to access
° In addition to our website working no mater the device you are
using, we've now got dedicated mobile apps t0o.

Go to your device's app store and search for ‘Woodbum Studio” to
find more .. or just visit this page from your device and you'l be able
to get to the app directly!

Welcome to Europe!
As you are visiting Europe, why not take a look at our lovely London
studio while you are here?

—— Shop for our latest products

© FEEDBACK

)

'WB Villa Executive Chair Product One

SR | PN
= =3

Contact Us

HCLSoftware U 12 ©2024 HCLSoftware



HCL DIGITAL EXPERIENCE GETTING STARTED LAB

6. This brings you to the ‘Products’ page with more details on this chair. The title of the chair
seems a bit weird. Go back to (click on) the MyWoodBurn to check if this is right.
\{/ Woodburn  y K in @ O Home Exhibitions Products Projects Blog Contact About Us Log Out search site

« All Products

WB Villa Executive Chair

Designer: Livia Sanchez

7. You will notice that an additional message now appears, to check, if you are still interested
in this chair. The site starts to learn more on you and adapts based on your navigation. Now
give the feedback that you think the name of the chair should be changed. Clear this Still
interested notice (page component), click on its ‘x” and then click FEEDBACK.

V% Woodburn 3 B3 in @ @ Home MyWoodburn Exhibitions Products Projects Blog Contact About Us Search Site a o
—— My Woodburn
Content and applications personalized for you D

Mandy Zhang @

Store Manager
[ Consumer

= Boston (registered)

L1 Rivery (current)

Coming soon — our Boston Still Interested?

showroom!

X
Great news for North American residents, after WB Villa Executive Chair E
some last minute hiccups, we've finally dotted Livia Sanchez, May 2019 @
all the 'i's and crossed all the 't's so we'll be (L;

opening our new showroom next month.
Wiatch this space for a special opening party!

®
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8. This allows you to easily provide feedback. It uses your account information to complete the
name and email address. Enter the feedback about your doubt of the chair name, e.g. with
‘Is the name of the chair correct?’ and send it. Click Send to share. It will then use your
feedback and call a webservice (Google Cloud Natural Language API) to understand the
sentiment of your feedback. As this is not positive, it will trigger an alert for the marketing
team.
(Btw. in this demo environment, there is no mail server set up, so don’t expect an e-mail).

Name
Mandy Zhang

Email address
Mandy.Zhang@ext01.woodburn.digital

Feedback
Is the name of the chair correct?

Send me a copy of this message

“ CLEAR

Thanks Mandy Zhang, your feedback is appreciated.

@ © ©
I

Positivity Rating powered by Google Cloud Natural Language API

URL: /wps/myportal/woodburnstudio/mywoodburn/

9. Then close the feedback.

Positivity Rating pow

10. And then log out.

About Us Search Site Q E

You have discovered that as a consumer this site is highly personalized and engaged with you.

HCLSoftware U 14 ©2024 HCLSoftware
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Part 3: Business User Content Management

In this part, you will act on the alert created by Mandy. You will play the role of Sara, who is the
Marketing Rep and responsible for the content of this site. You will log in as her and will discover a
very different MyWoodBurn experience page with very different information. You will use
impersonate to see what Mandy was seeing on the MyWoodBurn page. Then you go to the product
page and update the product name.

1. Use a different browser for your Sara session (or log out on your current browser using «f' )
and go to the WoodBurn Studio site.

. HCL Digital Experience Q

Welcome to HCL Digital Experience

This site provides access to the latest live demos, REST and GraphQL API Explorers, with easy access to watch their demo recording, download the lab and corresponding lab resources and to open their site:

And you easily find additional resources on HCL Digital Experience. You may use the zoom function more easily access them.

Use the following Learning Paths to learn more on DX and this https://hclsw.co/d; e

Woodburn Studio MAEE Woodburn Healthcare AP

Woodburn Stores [ 1095 [ Additional Resources

HCL Digital Experience Home
https://helsw.co/dx

OCEAN WAVE

CERAMICS HCL DX Academy

pr—
!
T4 )
[0 3 | https://hclsw.co/dx-academy
* HCL DX Product Documentation

dx-product

© FEEDBACK

2. There login again. Click on Log In.

Contact About Us Login

3. And now login as the Marketing Rep Sara, using User ID: sbotello and Password: HCL-Dem0
and go the Woodburn Studio site again.

Login

User ID
sbotello

Password

LOG IN

HCLSoftware U 15 ©2024 HCLSoftware
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4. Now again go to the MyWoodburn page and notice that it now adapts to your profile. As
you are an employee, registered in Madrid and depending on where you are located (on this
screenshot in France, so not showing additional European content), you will see very
different information. You now want to check what Mandy was seeing. For that you will use
impersonation. You know she was a consumer, so you will preview the site with a user role
that matches a consumer. Open the menu and under Preview, select As User.... Note that
you cannot preview as an unauthenticated user on this page, as it is not accessible to

anonymaous users.

Published Site v EditMode: @) OFF X, Engish v k4cE @
\{/ Woodbum w13 in @ @ Home MyWoodburn Exhibitions Products Projects. Blog cc Preview iite a
—— My Woodburn Action D
Content and appilications personalized for you Turn on Information Mode
Sara Botello @
Marketing Rep
[ Employee

I Madrid (registered)

£1 Rivery (current)

Coming soon — our Paris
showroom!

Great news for European residents, after some
last minute hiccups, we've finally dotted all the
i's and crossed all the 't's so we'll be opening
our new showroom next month. Watch this
space for a special opening party!

© FEEDBACK

More ways to access

a In addition to our website working no matter

5. Then search for dx, as all the role users have been prefixed with dx, and then select the
consumer one: dxConsumer Impersonate. Click Impersonate.

Preview as User

The impersonation portiet allows you to assume the role of
another user and either modify or view their portal.

aacch for a user
cl

Total number of users found: 9

Showing page 1 of 1
dxSouthAmerica Impersonate
dxCustomer Impersonate
dxEurope Impersonate
dxApac Impersonate

dxDealer Impersonate

© dxConsumer Impersonate

dxNorthAmerica Impersonate

dxPartner Impersonate

dxSupplier Impersonate

Jump to page

HCLSoftware U 16 ©2024 HCLSoftware
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6. Now you see what a consumer sees on this page. On the bottom you see the list of products
targeted to the consumer. Click on LEARN MORE of the chair that was reported to have a
strange name.

—— Shop for our latest products

WB Villa Executive Chair Product One My Landscape

Lorem Ipsum is simply dummy t... Lorem Ipsum is simply dummy t...

LEARN MORE LEARN MORE

LEARN MORE

7. Let’s change that. Stop the previewing first. Click on the top Previewing as User bar.

Woodburn Previewing as User: dxConsumer Impersonate - Stop Previewing

search site

WB Villa Executive Chair

Designer: Livia Sanchez

8. Now you see the site manager with your site pages. You first need to enable the Edit Mode.

< Published Site v Edit Mode!| @) || OFF

HCLSoftware U 17 ©2024 HCLSoftware
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9. Then you can enter the title field of the chair and other elements in the page in What You
See Is What You Get (WYSIWYG) mode.

< Published Site v Edit Mode:

X, Engish v secE @

/ Woodburn
&~ Back to home ® \x Studio search Site =
Site Manager
Product 08 (Contextual)
5 AN @

& Woodoum Studio « AddionalPages

{8 Blog « Blogs
& contact
& Apoutus

al

&=

I WB Villa Executive Chair I

Created:
May 2019

Designer:

Livia Sanchez

10. Make a correction in that title. Here you just change the title. E.g. if more people may use
this lab on this server, you may add your initials at the end of the title. Notice that you can’t
change the font style, size, colour, etc. This has all been agreed with the IT team. Your
change could be published immediately, as configured here, or go through a workflow
process. If you want, you may disable the Edit Mode and see how this looks like.

[WB Villa Executive ChairHH| J

You successfully reviewed the content of the consumer Mandy and updated the char title. This is
how easy it is to author in HCL Digital Experience, with no need from IT.

HCLSoftware U 18 ©2024 HCLSoftware
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Part 4: Business User Page Creation

Now you will need to promote a new sofa with a dedicated Stretching Out page. You will update it
with relevant images and content. And you will add information of its designer, which should not be
visible to employees, as everyone knows this already. And finally, you will test if this works correctly

on all devices, like a mobile and table.

1. Inthe Site Manager, ensure you enabled the Edit Mode. Then select the page menu of
MyWoodBurn and then Create Sibling Page. This will create a new page, just below (or in
the navigation to the right of) and on the same level as your selected MyWoodBurn page.

Published Site v Edit Mode:

&— Back to home

Site Manager

5 % %
() Woodburn Studio -

}g‘ Woodburn Studio « AdditionalPages
[~ @‘J Home « Home

[ @[ MyWoodburn

[~ @ Exhibitions « Exhibitions

[ @ Products « Products

[ @1 Projects « Our Projects

[ @‘J Blog « Blogs

[ @[ Contact

L

HCLSoftware U

Woodburn
Studio

:: Product 08 (Contextual)

Create Child Page...

Create Sibling_Page...

Create Sibling Page...

Create Content...

Copy Page

Paste Reference to Page

Open Content Explorer...

Rename Page...

. - [N
Open Page Settings ~ § )‘-’-:ii ¥

L —rt

19 ©2024 HCLSoftware
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2.

by a hyphen

&— Back to home
Site Manager

T s
@Woodburn Studio -

E« Woodburn Studio ¢ AdditionalPages
* @ Home « Home
[~ DJ MyWoodburn
I~ & Exhibitions « Exhibitions
* @] Products ¢ Products
@] Projects « Our Projects
[~ @J Blog ¢ Blogs
[~ @] Contact
@] About Us

o You are allowed to create only a private page
as sibling to the current label.

Current Selection: Woodburn Studio
[F% Create Page
*‘g Sibling: MyWoodburn

Page title:

Stretching OutHH

Friendly URL name:
/woodburnstudio/stretching-outhh

stretching-outhh

Templates
Page templates store layout, content, and style
settings.

Filter templates Q

Sort: Title4 | Show Details

|&5  Basic (Portal 8.5 theme)

@‘] Content

Enter your unique page title (so you can easily identify it if other people are following this
lab on the same server, such as Stretching Out<your initials, e.g. HH>. Notice that the
‘Friendly URL name’ automatically populates. You may correct this and replace the space * *
‘. The Friendly URL is used to specify the URL for this page:

http://<hostname:port number>/wps/myportal/woodburnstudio/stretching-outHH/. Then
select the Feature Story page template and click Create Page:

Published Site v Edit Mode:

I @1 Feature Story Preview Show Details
W vil

3. Your new page is created with a nice default configuration and is now ready for you to make

Published Site +  Edit Mode:
& Back to home W Woeedbum 3y B in @ @
@ o page has boen creatad successtuy. x Home  MyWoodbum  Stretching Outii

Site Manager
%% @
(& Woodburn Studio -

€ Woodburn Studio « AdditionalPages
i Home « Home
& mywoodbum
& Stretching OutHH « stretching-outhh
& Exhibitions « Exhibitions
& Products « Products
8 Projects « Our Projects
& Blog « Blogs
& contact
& Avout us

HCLSoftware U

your changes. Close the Site Manager to get more space for editing the page.

X English v o ()

Search Ste a

Products Projects Blog Contact About Us

il

Replace With Your
Title

Replace With Your Description

CTALINK1 CTALINK2

Gallery Position: Right

Content Template:  Image Gallery with Hero - CT
Title: Image Gallery With Card
Description: Image Gallery With Card

—— Product Carousel

20

700x300

© FEEDBACK

©2024 HCLSoftware



HCL DIGITAL EXPERIENCE GETTING STARTED LAB

4. You will first update the top ‘Image Gallery with Hero’ page component. As you want to
promote the sofa, you may update the title and description as follows:

ven designers need some down time
land here at Woodburn Studio we really
lappreciate just lying down and
stretching out on a comfy, cool, sofa.

CTALINK 1 CTALINK 2

700x300

700x300 700x300 700x300

5. Now you want to manage the Click to Action (CTA) links. The first one should point to the
sofa in the products page and then second to the blogs. Hover over it and click CTA Link and
then select Web Content. Then you can click Browse to select the page it should link to.

Link:

Our ne
CTALINK 1

Even desid  Fextemal URL
at Woodby || @ Web Content |

lying down BRIER

None selected
sofa.

Display link as:

@ Text

(O Image component

Link text:

cTA Link 1
Gallery Positiol (] Use title of linked item
Content Templi » Link Attributes
Title:
Description: Save Cancel
HCLSoftware U
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6. Select the WoodBurn Studio Content library (may be on the last page) with as Content -
Products and then OK.

Our nej

Even desid
at Woodbd
lying down
sofa.

Gallery Positio

Content Templ:
Title:
Description:

Select an item to reference in the link

Views: All | Recent ltems | Favorites

I Libraries »  Woodburn Studio Content »  Content I

Display: 488
Filter
Type Title Status Last Saved Author
O » g% Home Published  2/8/21, 9:34:24 AM GMT wpsadmin
O » & Contact Us Published  2/8/21, 9:34:19 AM GMT wpsadmin
O » g About-Us Published  2/8/21, 9:34:19 AM GMT wpsadmin
O » & Our Projects Published  2/8/21, 9:34:21 AM GMT wpsadmin
Published 2/8/21, 9:34:22 AM GMT wpsadmin
O » gk Exhibitions Published  2/8/21, 9:34:23 AM GMT wpsadmin
O » s Blogs Published  2/8/21, 9:34:19 AM GMT wpsadmin

Show: 10 | 25 | 50 items per page

Search ~

First | Previous | Next Last

Cancel

=]

—

7. Then set the name of the link to READ MORE and click Save
Attributes options.

]

. Note that you have more Link

Our nel
Even desig
at Woodby
lying down|
sofa.

Gallery Positiol

Content Templh
Title:
Description:

Link:

CTALINK 1

(O External URL
(@ Web Content

Select an item:

Browse  Woodburn Studio Content / Products X

Display link as:
@ Text

Image component
Link text:
[READ MORE] |

[J Use title of linked item

’ Link Attributes

Cancel

HCLSoftware U
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8. Inasimilar way, set the second link to the Blogs page as follows.

Even designers need som
at Woodbumn Studio we rgf  Link:

) ernal LIR
lying down and stretching
sofa. Select an item:

Woodburn Studio Content / Blogs X

Browse

l CTA S
econ

Display link as:
@ Text
(O Image component
" X Link text:
Gallery Position: Right [Read our blogs) )
Content Template: Image Gi Use title of linked item
Title: Image G i
’ Link Attributes
Description: Image G

9. And now add some additional sofa images that you want to store in the Digital Assets
Manager (DAM) for wider use in the organization. Start with Imagel. Hover over it, click on
Imagel and change the ‘Digital asset source’ from ‘Uploading using file browser’ to "HCL
DAM’ and click Select.

Our new sofa!

Even designers need some down time and here

Digital asset source:

HCLDAM ~

Image:

at Woodburn Studio we really appreciate just

lying down and stretching out on a comfy, cool, Removed: 700x300.png

READ MORE READ OUR BLOGS
700x300
’» Renditions
Gallery Position: Right
Save Cancel
Content Template: Image Gallery with Hero - CT Cancel
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10. You may see some existing content here. Create your own identifiable collection to store
your digital assets, so you can distinguish it easily from those of other people using the same
server with this lab. Select Create Collection.

Collections

No collections created yet

3 create Collection

11. Give it a unique name, so you can easily find it more people are running this lab on your
server, e.g. ‘Stretching Out <your initials, e.g. HH>’ and then click Create Collection.

Create collection X

*Collection name

Stretching Out HH

Description

Enter a Description

Cancel Create Collection
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12. You may first set the access control to ensure that anonymous users may see all the assets
you will store here. Click on Access and select ‘Give anonymous access to media assets in
this collection’. Notice you can set additional administrators and users. Now click Upload.

Collections Q Al ~ < 88 pate v

Collections / Stretching Out HH

® Access Control S+ x

(3 create Collection Information Give anonymous access to media assets in this

o, collection
()

Access

Sara Botello

v User (1) Add user
No media assets added yet
Drag and drop here to upload or click below to add media assets

T Upload

7) Collection created successfully, X

) Permission set for the collection. X

»

13. Choose the images that have been provided or add your own ones. You may also add other
files, like videos, PDF and Word documents. Select them and click Open.

Insert Media

Collections Q
Oalle bl ! Cbvsabalilcaaa ANLa 11D
< = v v £ WoodBurn e Q

Size Kind Date Modified v

N
B sofa-red-646x646.png PNG image Today at 10:50 PM
[] sofa-red-color.png PNG image Today at 10:49 PM
B sofa-red-dimensions.png PNG image Today at 10:49 PM
1

I No media assets added yet
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14. You can view and hide the upload details and then close it.

_

Collections Q
Collections / Stretching Out HH @
(3 Create Collection Information
o,
Media assets )
Access
Today
Total uploaded file size: 104.8 KB
sofa-red-646x646.png 77.1K8) 100% (]
sofa-red-color.png (7.0K8) 100% (]
d png  @o6KE) 100% []

HIDE DETAILS X

»

Al » > 38 Date v
Access Control & x

Give anonymous access to media assets in this

collection

(1)  Add

Users / User Groups

Sara Botello

v User(1) Add user

15.

Insert Media

Select one of the images. You see the details on the right. Notice that renditions are being
generated. Then click the Edit icon.

Stretching Out HH 3items

7o

Collections / Stretching Out HH ©
|—_j Create collection

Media assets

Today

PNG PNG

sofa-red-646x646.png

sofa-red-dimensions.png

sofa-red-color.png

HCLSoftware U 26

Al ~ > 83 Date ~
@ Information X
Information
.
Insights.
(]
Versions
@ Renditions generation in progress. Please try
again later.
Asset name
sofa-red-646x646.png
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16. Notice that renditions are now automatically generated for the desktop, tablet and mobile.
You may change them using the options on the top, like cropping, rotating and even
replacing with a different image. You may also manage additional information. They look
good, so let’s now add them to your page. (If you wish to change them, feel free and don’t
forget to save your changes). If not changed, go back.

~ ~
< ||sofa-red-646x646.png 7 5 o Lot More v -

Crop  Rotateleft  Rotateright  Replace

@ Information

Information
Title

B Add title

Insights

[m| Description

Versions
Add description

Custom URL

Add Custom URL

Keywords

N File Size
(@ Permission set for the collection. X » 771 kR

17. Then select Insert.

Insert Media

Al ~ > 88 Date v

Stretching Out HH s items
Collections / Stretching Out HH ©
@ Information
[3 Create collection Information|
Media assets “e-
Insights

(|
Versions

Asset name
Sofa-red-646x646.png

Today

sofa-red-646x646.png i i File Size
77.1 KB

Mime Type
VIEW DETAILS image/png

(@ Collection created successfully.

-

(©) Permission set for the collection. X
~ Cancel
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18. And then Save.

Digital asset source:
[HCLDAM -

Image:

sofa-red-646x646.png = Removed: 700x300.png

Select Remove Restore

’ Image Attributes

’ Renditions

—
Save Cancel

. AT

19. Similarly, update ‘Image2’ and ‘Image3’.

Digital asset source:

| HCLDAM ~
O' Image:
=Y
an 10x300
apj
st
. fa-red-di ions.png R : 700x300.png

Select Remove Restore

Authol ' Image Attributes

»
Descri Renditions

( Save Cancel

20. Then refresh the page and you should see.
Our new sofa!

Even designers need some down time and
here at Woodburn Studio we really appreciate

just lying down and strechting out on a
comfy, cool, sofa.

READ MORE READ OUR BLOGS
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21. Now you should add the designer of this sofa to the page as well. This is a nice information
for the consumers. The designer of this sofa is ‘Amanda Smithsen’. Select the ‘Add page
components and applications’ icon, notice all page components you may add to the page,
then open the ‘Designer Cards’ and drag & drop ‘Amanda Smithsen’ page component to the
bottom of your page where a green placeholder appears.

Published Site v Edit Mode:

X, English v

o ()

BE Y%
(& Woodburn Studio -

& Woodburn Studio « AdditionalPages
[ [ Home « Home
I~ [& Mywoodburn

B [ stretching OutHH « stretchin...

[~ |& Exhibitions « Exhibitions
) [ Products « Products
B & Projects « Our Projects
[~ |& Blog « Blogs
= [& contact

& About us

@  Page Components ~ Applications

Page Components > Designer Cards

@ ;?33 Designer Cards
85¢

Contents - 4

Antony Cierrod

Kierra Johnson

[
|

Thomas Crafter

1%z
i ] o

Amanda Smiths

Amanda Smithsen

Sort: True Order ~ Q

L]
E]

© FEEDS

Amanda Smithsen

22. You see this component in your page that is ready for modification. You can leave its content
as is, but as all employees already know who was the designer, you may hide this
information for them. Open the Display content menu and click Configure Spot.

Web Content Viewer (Contextual)

HCLSoftware U

Interior Designer

29

ABOUT AMANDA

Configure Spot

Amanda Smithsen published

Open Read Form

Open Edit Form

Amanda Smithsen
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23. Change the Configure Spot configuration from ‘Contextual Content’ to Targeted Content.
You see here you could add additional content and target each one to specific segments, e.g.
for A/B testing. In this case, you just want to hide this spot for employees. Click Hide Spot.

Configure Spot}| Targeted Content v

nanda

[E5). Targeted Content Summary

Add Content Hide Spot

< Default Content

|5 Amanda Smithsen

{ﬂ}:i: 2 Default ion Template v

Save Cancel

nithsen -

24. Then select the segment(s) you want to hide it from. Click Add Segment...

4 Targeted Content Summary

ﬂj Hidden Spot

More V

Segments

User must match all selected segments to view this content.

Add Segment...

Done Cancel

l I I

HCLSoftware U
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25. Here you can all the segments that have been used in the MyWoodBurn page to show the
right information, based on device classes, profile and geo locations, roles, etc. Open the
User Role, hover over the EMPLOYEE and select Add and then Done.

LEARN MORE
4« Hidden Spot x

Add Segments

Filter: All Segments v | Find Segment Q

22 Segments 2

» Device Class -3

» Customer Gender - 3

~ UserRole -7

CONSUMER

CUSTOMER

DEALER

SUPPLIER

PARTNER

EMPLOYEE Add

EMPLOYEE
UNKNOWN

» More Details

-

User Access -2

v

Geo Location - 5

v

Customer Type - 7

v

Profile Location - 5

-

Condition Based Content - 2

v

LoyaltyProgramStatus - 3

v

isCommerceProductSelected - 2

v

myWoodburn Product Interest - 1

=

26. Then Done again.

4 Targeted Content Summary X

|ﬁ] Hidden Spot
More V¥
Segments

User must match all selected segments to view this content.

Add Segment...

2. EMPLOYEE =

da Cancel

oA I I I
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27. And finally Save it.

Configure Spot: Targeted Content v

[E5). Targeted Content Summary

Add Content Hide Spot

Targeted Content ltems
|77 Hidden Spot
EMPLOYEE

Default Content

|5 Amanda Smithsen

{igi App Default P ion Template v

nda

hsen

Nesianer | | I

28. As you are an employee, this targeted spot is now hidden for you. However, you can still
configure it and even show and edit again. Just hover over the content.

Web Content Viewer v

@ Information contionreSpot

This targeted spot is hidden for the current segment. <

Amanda Smith... Show

29. Let’s check your page in the publish mode for anonymous users. Therefore, log out.

B @ ! ~~c

Search Site Q E
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30. Your full page should look like, as you are no longer identified as an employee.

0

—— Product Carousel

31. Finally, you will check how it will look like on other devices. Use the built-in Mobile Preview.

@] o : o ()
Search Site Q o
Products Projects Blog Contact About Us
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32. Ensure the checkbox Enable Useragent Switching is enabled. To enable it, install this on
your Chrome browser: https://chrome.google.com/webstore/detail/mobile-browser-
simulator/dcliefehlpjmoefgoohaobehbenocmkg. Then test it with the default smartphone
iPhone and add another device, like a recent tablet.

Notice you can even get the QR code and then test it with your own devices as well.

Mobile Browser Simulator

The Mobile Browser Simulator displays mobile web pages in a variety of mobile browser sizes and shapes.

Webpage: i i ithh Add Device v | iScale All Devices: 100% \ '/ Enable Useragent Switching Simulate Device

By plat By resoluti
skn v | & | | & Rotate | % Y platiorm () By resoluton skin v | & & Rotate | %
=N 7 + () Apple (iPhone)
H'@, Apple (iPad)

[5) Apple iPad 10.9"

M Woodburn .

: W Studio B 1] w [] Apple iPad 12.9"
[2) Apple iPad 11"
[2) Apple iPad Air

[5] Apple iPad Mini
Apple iPad Pro 11"
T Applo iPad Pro 12|
1) Google
+ [ HTC
+ () Huawei
c LG
+ [ Samsung
+ [ Android Tablets

Our new sofal

Even designers need some down time and here at
Woodburn Studio we really appreciate just lying
down and strechting out on a comfy, cool, sofa.

READ MORE READ OUR BLOGS

g
<
o
[=}
2
i
i
e}

Congratulations!! You have created and configured a new page on the Woodburn Studio site and
ensured it worked on all devices automatically!
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Conclusion

Using this lab tutorial, you explored the Woodburn Studio site available as an anonymous and
unauthenticated user. You then logged in as a consumer and saw how the site really tries to engage
with you by learning from your interest, your profile, geolocation, etc. And finally, you have learned
how easy it is as a Marketing Rep to make all kind of changes to the site without the need of IT and
that work well on all different devices automatically.
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on HCL Solutions Factory (SoFy) - https://hclsofy.com/

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://hclsw.co/dx-github
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Legal statements

This edition applies to version 9.5, release 219 of HCL Digital Experience and to all subsequent
releases and modifications until otherwise indicated in new editions. It uses the DX Solution
Modules Pack with additional resources in HCL SoFy.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2024 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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