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Introduction

This certification exam is the starting point of your HCL Digital Experience certification journey. This
certification is to validate your knowledge on basic capabilities of HCL DX on v9.5+.

The HCLSoftware Certified Digital Experience Professional 9.5+ must demonstrate basic skills
associated with building sites using the HCL DX product playing the role of different personas of
business user, developer, and administrator.

Requirements

There are no pre-certification requirements to attempt this HCLSoftware Certified Digital Experience
9.5+ Professional certification.

Exam Format

e Single choice: Has one correct response and three incorrect responses

e  Multiple choice: Has two or more correct responses out of four or more response options

e Number of questions: 60

e Total score: 80

e Passing score: 56

e Passing Percentage: 70%

e Time duration for answering the 60 questions: 80 minutes.

e Total exam time duration: 90 minutes.

e Unanswered questions are scored as incorrect; there is no negative marking for incorrect
answers.

Exam Results

The HCLSoftware Certified Professional - Digital Experience 9.5+ (HCL-DX-PRO-95) certification exam
is a pass or fail exam. The exam is scored against a minimum standard established by HCLSoftware
subject matter experts who follow certification industry best practices and guidelines.

The exam is scored based on a Sum of Scores which is then converted into a percentage to
determine pass or fail. The sum of scores is achieved by weight assigned to each individual question
based on level of complexity. The minimum score required to pass the exam is 56 out of a total of 80
points, which is 70%.

Exam Content

This exam guide includes competency areas and weightings for the exam as seen below.
This exam covers content specifically for HCL DX v9.5+.

Competency Area % of Examination

HCL Digital Experience Introduction 19%
Digital Experience for Business User 36%
Digital Experience for Developer 30%
Digital Experience for Administrator 15%
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| ToTAL | 100% |

Competency Area 1: HCL Digital Experience Introduction
1.1. What is HCL Digital Experience
1.2. HCL Digital Experience Capabilities

Competency Area 2: Digital Experience for Business Users
2.1. Site Manager
2.2. Practitioner Studio
2.3. Digital Assets
2.4. Web Content
2.5. Content Targeting

Competency Area 3: Digital Experience for Developers
3.1. Theme
3.2. Web Content
3.3. Script Application
3.4. Digital Data Connector
3.5. Experience API

Competency Area 4: Digital Experience for Administrators
4.1. Deployment
4.2. Staging
4.3. Upgrade
4.4. Practitioner Studio Administration
4.5. Security

Exam Preparation Resources

e Itisrecommended to complete the HCL Digital Experience Beginner level self-paced training
available on HCLSoftware U.
Access the HCL DX v9.5+ self-paced training using the below link.
HCL Digital Experience self-paced training»

e Learn about the product by accessing the official website HCL DX Website
which includes DX articles and Blogs like HCL Digital Experience Blogs

e In addition to the HCL DX self-paced training refer to the product documentation available at
HCL Digital Experience Help Center HCL DX Product Documentation

e There are also video resources available on Youtube HCL Digital Experience playlist HCL DX
Official Youtube Channel

e These resources and additional training are not required before taking the exam but are
recommended opportunities to learn from experts and expand on your knowledge.

Legal Statements

This edition applies to release v9.5+ of HCL DX and to all subsequent releases and modifications
until otherwise indicated in new editions.
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https://hclsoftwareu.hcl-software.com/hcl-dx
https://www.hcl-software.com/dx
https://www.hcl-software.com/blog/digital-experience
https://help.hcl-software.com/digital-experience/9.5/latest/
https://www.youtube.com/playlist?list=PL2tETTrnR4wui1rTIF7coAIRa0WsbS5Mv
https://www.youtube.com/playlist?list=PL2tETTrnR4wui1rTIF7coAIRa0WsbS5Mv
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When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2024 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL’s sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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